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Team Advocacy Inspection 
Date: June 18, 2024 
Location: CLS CARE HOME 
Conducted by: Alicia Kearse, DRSC Team Advocate  

  

Facility Information 
CLS Care Home is located at 1024 Tucker Town Rd. Gadsden, SC 29052-9789 in 
Richland County.  The facility is licensed for five beds and at the time of Team’s 
visit had four residents.  The DHEC license posted was current with an expiration 
date of June 30, 2024.  The current administrator’s license was not posted but the 
Administrator is listed as Helen Spearman.  The facilities written emergency plan 
was available but was not current and needed updating.  In the event of an 
emergency the facility will evacuate to Lemonade House located at 1018 Crystal 
Clear Lane Hopkins SC, 29061.  An exit interview was conducted with 
Administrator.  

Overview of Visit 
During Team’s visit zero residents were interviewed (all residents were at a day 
program), medications were reviewed, the medication administration record was 
reviewed; the facility was toured, and staff were spoken with.  The posted menu 
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was not updated, it was circa January 2024.  The served meal was Rice, Collard 
Greens, and Fried Chicken.  Team did not observe lunch.  

Report Summary 
The Residence water temperature was 118.4 degrees.  The current Administrator’s 
License was not available for review onsite.  The current Emergency Evacuation 
Plan was not available for review onsite.  The most recent DHEC Inspections were 
not available for review onsite.  The most recent HVAC Inspection was not available 
for review onsite.  The most recent Fire Alarm Inspection was not available for 
review onsite. The annual TB Risk Assessment was not available for review onsite. 
It was noted per Administrator report that she did not want the staff onsite to sign 
the MAR book without the Administrator being present onsite.  Administrator 
advised Advocate she had staff to document on blank sheet of paper stating 
medications will be Administered to residents AM and PM on 6-7-24 through 6-18-
24 and the MAR will be updated when the Administrator returns, staff will update 
MAR under the supervision of Administrator.  Advocate asked Administrator if staff 
has had medication training, and the Administrator advised that staff has had 
medication training.  Per Administrator the temporary sheet staff signed will be 
attached to MAR.  Resident A’s medications Celecoxib CAP 200 MG, Citrucel Pow 
Orange, Docusate Sod Cap 100 MG, Peg 3350 Pow, and Sertraline TAB 100 MG 
were not onsite for review.  Per Administrator medications were ordered last 
Thursday and should arrive at facility on today.  Resident B’s Pro Air HFA 90 
MCG/ACT was not onsite for review.  Administrator will follow-up and order 
medication or have medication D/Cd and send D/C order to Advocate.  Resident C’s 
medications not onsite included Loratadine TAB 1o MG, Levothyroxine TAB 50 MG, 
Auestedo TAB 6 MG and Auestedo TAB 9 MG.  Per Administrator medications were 
ordered last Thursday and should arrive at facility by COB 6-18-24.  Personal Funds 
Ledgers were requested for all residents (A, B, and C).  Updated Care Plans were 
requested for all residents (A, B, and C).  Information was received for Care 
Plans/Updates did specify describe basic directives from DHEC Regulations 61-84 
(703. Individual Care Plan).  Resident A nor Resident B’s current Physical Exam 
were available for review onsite. 

Areas of Commendation       
• Staff were available during the inspection.  
• The facility had a large, covered porch area with seating for residents. 
• The facility had spacious sitting areas for residents that included TVs, 

comfortable looking chairs, and wall-art.  
• A current activities calendar was not posted.  Per staff the facility stopped 

posting an activities calendar but will do so now.  

Areas Needing Improvement 
Health/Safety 

• No concerns noted. 
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Supervision & Administrator 
• The current Administrator’s License was not available for review onsite. 

Requested; Received  
• The current Emergency Evacuation Plan was not available for review onsite. 

Requested; Not Received  
• The most recent DHEC Inspections were not available for review onsite. 

Requested; Not Received  
• The most recent HVAC Inspection was not available for review onsite. 

Requested; Received HVAC Checklist-Short Form.  Only 1 of 4 pages 
were sent and received.  Additional information needed to determine 
compliance.  

• The most recent Fire Alarm Inspection was not available for review 
onsite. Requested; Not Received  

• The annual TB Risk Assessment was not available for review onsite. 
Requested; Not Received  

• Fire Drills were not completed at least quarterly for each shift and were not 
available for review while onsite. 

Residents’ Rights  
• No concerns noted. 

Recreation 
• No concerns noted. 

Residents’ Activities of Daily Living (ADLs)  
• No concerns noted. 

Medication Storage and Administration. 
• It was noted per Administrator report that she did not want the staff onsite 

to sign the MAR book without the Administrator being present onsite. 
Administrator advised Advocate she had staff to document on blank sheet of 
paper stating medications will be Administered to residents AM and PM on 6-
7-24 through 6-18-24 and the MAR will be updated when the Administrator 
returns, Staff will update MAR under the supervision of Administrator. 
Advocate asked Administrator if staff has had medication training, 
Administrator: advised that staff has had medication training.  Per 
Administrator the temporary sheet staff signed will be attached to MAR.  

• Resident A’s medications Celecoxib CAP 200 MG, Citrucel Pow Orange, 
Docusate Sod Cap 100 MG, Peg 3350 Pow, and Sertraline TAB 100 MG were 
not onsite for review.  Per Administrator medications were ordered last 
Thursday and should arrive at facility on today. 

• Resident B’s Pro Air HFA 90 MCG/ACT was not onsite for review. 
Administrator will follow-up and order medication or have medication D/Cd 
and send D/C order to Advocate.  
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• Resident C’s medications not onsite included Loratadine TAB 1o MG, 
Levothyroxine TAB 50 MG, Auestedo TAB 6 MG and Auestedo TAB 9 MG. Per 
Administrator medications were ordered last Thursday and should arrive at 
facility on today. 

Meals & Food Storage 
• The posted menu was not updated, it was circa January 2024.  

Resident Records 
• Resident A’s updated Care Plan was not available for review onsite. 

Requested; Received- Information was received for Care Plans/Updates did 
specify describe directives from DHEC Regulations 61-84 (703 Individual 
Care Plan).  Care Plan was not signed by resident.  

• Resident B’s updated Care Plan was not available for review onsite. 
Requested; Not Received  

• Resident C’s updated Care Plan was not available for review onsite. 
Requested; Not received  

• Resident A’s current Physical Exam was not available for review onsite. 
Requested; Received  

• Resident B’s current Physical Exam was not available for review onsite. 
Requested; Received  

Resident Personal Needs Allowances 
• Resident A’s Personal Funds Ledger/Quarterly Report that was provided by 

staff appeared to have Resident A’s name and another resident’s 
information.  Staff advised that it was incorrect when questioned.  Staff 
onsite was not able to explain record keeping Residents Personal Funds 
Ledgers reviewed.  Requested; Quarterly Report received for 2023 and 
2024.  Additional information is needed to determine accuracy. 
Quarterly Report received is also not signed by the resident.  
Resident initials only are present on document.  

• Resident B’s Personal Funds Ledger/Quarterly Report was not available for 
review onsite. Requested: Quarterly Report received for 2023 and 
2024.  Additional information is needed to determine accuracy. 
Quarterly Report received is not signed by the resident.  Resident 
initials only are present on document. 

• Resident C’s Personal Funds Ledger/Quarterly Report was not available for 
review onsite.  Requested; Quarterly Report received for 2023 and 
2024.  Additional information is needed to determine accuracy. 
Quarterly Report received is also not signed by the resident.  
Resident initials only are present on document. 

Appropriateness of Placement 
• No concerns noted. 
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Personnel Records 
• (Staff) H.S. staff record to include, Annual-In-Service Training Dates, 

CPR/First-Aid Training Date and copy of Certificates/Cards Health Checks, 
Staff Hire Date, and Staff Resident Initial Contact Date were not available for 
review onsite. Requested; Received  

• Copy of Certificates/Cards for CPR/First-Aid Training: Requested; Not 
Received 

Housekeeping, Maintenance, Furnishings 
• The Facility was dimly lit.  Additional lighting suggested, or higher wattage 

bulbs.  

Additional Recommendations 
• Advocate advised updating outdated menu.  
• Advocate advised posting Activities Calendar.  

 
 

Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 

 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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