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Team Advocacy Inspection 
Date: 5/15/2024 
Location: L and C RESIDENTIAL CARE 
Conducted by: Alicia Kearse, DRSC Team Advocate  

 

 

Facility Information 
L and C Residential Care is located at 1312 W Evans St. Florence, SC 29501-3324 
in Florence County. The facility is licensed for Nine beds and at the time of Team’s 
visit had nine residents. The DHEC license posted was current with an expiration 
date of 08/31/24 and the administrator’s license was posted with the Administrator 
listed as Ida Golden with an expiration date of 06/30/24. The facilities emergency 
plan was for Gene’s Residential which was the facilities name prior to changing to L 
and C. An exit interview was conducted with Staff.  

Overview of Visit 
During Team’s visit residents were interviewed, medications were reviewed, the 
medication administration record was reviewed; the facility was toured, and staff 
were spoken with. There was no posted menu. Staff advised speaking with 
Administrator to make the necessary adjustments. A substitute menu was posted 
while Advocate was onsite. The menu included Steak and Cheese sandwiches, 
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French Fries, and Iced Tea. The observed meal included Yellow Rice, Sweet Corn, 
and Ham. Team observed lunch (see lunch photo).  

Report Summary 
The Residence water temperature was 121.9 degrees. The current Emergency 
Evacuation Plan was not available for review onsite. The current HVAC Inspection 
was not available for review onsite. Resident A’s current Care Plan was not 
available for review onsite. Resident A has conflicting Date of Admission. Resident 
A’s prescribed diet was not available for review onsite. Resident B’s Admission TB 
Test was not available for review onsite. Resident B has conflicting Date of 
Admission. Resident C’s current Care Plan was not available for review onsite. 
Resident C’s Admission TB Test was not available for review onsite. Full Staff 
Record to include, Annual-In-Service Training Dates, CPR/First-Aid Training Date 
and Copy of Certificates/Cards, Sled Background check, TB Health checks, Staff 
Hire Date, and Staff Resident Initial Contact Date were not available for review 
onsite.  

Areas of Commendation       
• Staff were available during the inspection.  
• The facility had a large lawn for residents.  
• The facility had spacious sitting areas for residents that included a TV and 

comfortable-looking chairs.  

Areas Needing Improvement 
Health/Safety 

• No concerns noted. 

Supervision & Administrator 
• Current Emergency Evacuation Plan was not available for review onsite.  

Emergency Evacuation Plan onsite for Gene’s Residential for the facility’s 
name prior to changing to L and C. Updated Emergency Evacuation Plan 
Requested Not Received 

• Current HVAC Inspection was not available for review onsite. Requested: 
Not Received.  

Residents’ Rights 
• No concerns noted. 

Recreation 
• The posted calendar reflected the previous facility’s name Gene’s and was 

outdated. Advocate advised updating calendar. Staff advised they would 
speak with Administrator to make necessary adjustments. 

• Per Staff, Residents are not interested in participating in activities.  
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Residents’ Activities of Daily Living (ADLs) 
• One Resident reports wanting to move. Reports Residents want to fight each 

other.  

Medication Storage and Administration 
• No concerns noted.  

Meals & Food Storage 
• See below photo of lunch.  

 

Resident Records 
• Resident A’s current Care Plan was not available for review onsite. 

Requested; Not Received.  
• Resident A has conflicting Date of Admission. Requested Correct DOA; Not 

Received 
• Resident A’s prescribed diet was not available for review onsite. Requested; 

Not Received. 
• Resident B’s Admission TB Test was not available for review onsite. 

Requested; Not Received.  
• Resident B has conflicting Date of Admission. Requested Correct DOA; Not 

Received 
• Resident C’s current Care Plan was not available for review onsite. 

Requested; Not Received.  
• Resident C’s Admission TB Test was not available for review onsite. 

Requested; Not Received.  

Resident Personal Needs Allowances 
• One Resident reports wanting another payee.  
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Appropriateness of Placement 
• No concerns noted. 

Personnel Records 
• Full Staff Record to include, Annual-In-Service Training Dates, CPR/First-Aid 

Training Date and Copy of Certificates/Cards, Sled Background Check, TB 
Health Checks, Staff Hire Date, and Staff Resident Initial Contact Date were 
not available for review onsite. Requested; Not Received. 

Housekeeping, Maintenance, Furnishings 
• The porch area needed cleaning. It was littered with cigarette butts and 

ashes.  
• Resident reports shower pressure low.  

Additional Recommendations 
• The temperature was 70 degrees in the facility. Advocate advised that 

residence should be maintained at a temperature between 72-78 degrees. 
 

Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 

 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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