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Team Advocacy Inspection 
Date: July 24, 2024 
Location: Burgess RCF #4 
Conducted by: Alicia Kearse, DRSC Team Advocate  

 

Facility Information 
Burgess RCF #4 is located at 412 Pee Dee Church Road Dillon, SC 29536-7429 in 
Dillon County. The facility is licensed for 30 beds. At the time of Team’s visit, the 
facility had 28 residents. The DHEC license posted was current with an expiration 
date of October 31, 2024. The Administrator’s license expired on June 30, 2024, 
and the Administrator listed was Sandi Burgess. The facility’s current written 
emergency plan was not available for review onsite. An exit interview was 
conducted with the staff.  

Overview of Visit 
During the Team’s visit, residents were interviewed. Medications and the Medication 
Administration Record (MAR) were reviewed. The facility was toured, and staff were 
spoken with. The posted or substitution menu was not available for review. Per staff 
report, the meal would be hot dogs, chips, orange slices, cake, and a drink. Team 
did not observe lunch.  

Report Summary 
The concerns expressed in the April 2022 inspection are like the current 2024 
inspection. In 2022, some of the concerns expressed were that no client records 
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were available for review, and the administrator stated that all client files are 
locked, and the staff could not access them. Also, during the kitchen/pantry 
inspection, the Team found numerous outdated pantry items.  

In 2024, the residence water temperature was 116.0 degrees. Per the 
Administrator report (via phone call), the requested information was locked in the 
office and onsite staff had no access. The advocate advised that at least one onsite 
staff member should have access to resident information. The staff were only able 
to provide resident names, and the advocate was able to view the MAR report. 
During the review of the MAR, Resident A’s controlled medication Lorazepam 2MG 
TAB, was scheduled for a 1:00pm dose on July 24, 2024. Staff documented the 
control sheet in advance for the schedule dose; however, the document was not 
signed.  

The following information was not available for onsite review: 

• The current Administrator’s License 
• The most recent DHEC Inspections (Ex: Fire/Life/Safety and Kitchen). 
• The annual Fire Alarm inspection. 
• The annual HVAC inspection. 
• The annual Sprinkler inspection (If Applicable). 
• The current TB risk assessment. 
• The facility’s written Evacuation Plan. 
• Current Fire Drill Plan 
• Per the Administrator call, all client files are locked in the office and staff do 

not have access: Requested Not Received: (All 6 Full Client Records {A-F}). 
• Resident Progress Notes {A-F}.  
• Residents Personal Funds Ledgers or Quarterly Reports (All 6 Personal Funds 

Ledgers/Quarterly Reports{A-F}.  
• Staff Personnel Record. 
• Staff’s annual in-service training, CPR/First-Aid, Health Assessment/TB Test, 

and SLED Background Check.  

The refrigerator temperature was very warm, water was pooling at the bottom, and 
there were bugs seen crawling inside. The advocate advised the facility to clean and 
discard items in the refrigerator. Also, all onsite deep freezers need to be defrosted 
and cleaned. Items found in the deep freeze were opened and caked with ice. Some 
items will not be able to be removed until the freezer is defrosted. Numerous 
Frozen and Pantry Items were discarded due to being outdated. The Team also 
observed bugs in the kitchen. Per the staff, the facility is being treated for pest but 
it is not under control yet.  As of July 24th, the DHEC Grade listed for the facility is a 
“B”.  
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Per the Advocate, the following items were observed during the visit: 

• The kitchen refrigerator needs to be replaced. 
•  All deep freezers need to be defrosted and cleaned.  
• The pantry needs to be cleaned and outdated food items need to be 

discarded. 

Areas of Commendation       
• Staff were available during the inspection and appeared to have a good 

rapport with residents.  
• The facility had several sitting rooms for residents and a TV.  
• The facility was seasonally decorated and had an outdoor sitting area for 

residents.  
• A current activities calendar was posted. The activities included: Exercise, 

Bingo, Dance, Puzzles, Movies, and Church.  

Areas Needing Improvement 
Health/Safety 

• Kitchen Food Health and Safety. 

Supervision & Administrator 
• The Administrator’s License was not available for review onsite. Requested: 

Not Received  
• The most recent DHEC inspection was not available for review onsite 

(Routine, Fire/Life/Safety and Kitchen). Requested Not Received.  
• The annual Fire Alarm inspection was not available for review onsite. 

Requested: Not Received. 
• The annual HVAC inspection was not available for review onsite. Requested 

Not Received. 
• The annual Sprinkler Inspection (If Applicable) was not available for review 

onsite. Requested Not Received.  
• The current TB risk assessment was not available for review onsite. 

Requested Not Received. 
• The facility’s written Evacuation Plan was not available for review onsite. 

Requested Not Received. 
• Fire drills were not available for review while onsite. Requested Not 

Received. 

Residents’ Rights 
• No concerns noted. 

Recreation 
• No concerns noted. 
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Residents’ Activities of Daily Living (ADLs) 
• One resident reported wanting to move. 

 
Medication Storage and Administration 

• During the review of the MAR, Resident A’s controlled medication Lorazepam 
2MG TAB, was scheduled for a 1:00pm dose on July 24, 2024. Staff 
documented the control sheet in advance for the schedule dose; however, 
the document was not signed. 

Meals & Food Storage 
• The refrigerator temperature was very warm, water was pooling at the 

bottom, and there were bugs seen crawling inside. The advocate advised the 
facility to clean and discard items from the refrigerator.  

• All onsite deep freezers need to be defrosted and cleaned. Items found in the 
deep freeze were opened and caked with ice. Some items will not be able to 
be removed until the freezer is defrosted. All deep freezers need to be 
defrosted and cleaned. Items were found opened, and ice was caked, some 
items will not be able to be removed until defrosted. 

• Numerous Frozen and Pantry Items were discarded due to being outdated. 
• The Team also observed bugs in the kitchen. Per the staff, the facility is 

being treated for pest, but it is not under control yet.  
• As of July 24th, the DHEC Grade listed for the facility is a “B”.  

 

Resident Records 
• Per Administrator call, all client files are locked in the office and staff does 

not have access to the records. Requested Not Received: (All 6 Full 
Client Records {A-F}).  

• Resident progress notes were not available for review onsite. Requested: 
Not Received {A-F}.  

Resident Personal Needs Allowances 
• For the six residents, the personal Funds Ledgers or Quarterly Reports were 

not available for review while onsite. Per the Administrator call, the personal 
Funds Ledgers/Quarterly Reports were locked in the office and staff do not 
have access. Requested Not Received: (All 6 Personal Funds 
Ledgers/Quarterly Reports{A-F}).  

Appropriateness of Placement 
• No concerns noted. 

Personnel Records 
• Staff’s annual in-service training, CPR/First-Aid, Health Assessment/TB Test, 

and SLED Background Check. Requested: Not Received.  
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Housekeeping, Maintenance, Furnishings 
• The kitchen refrigerator needs to be replaced.  
• All deep freezers need to be defrosted and cleaned.  
• The pantry Needs to Be cleaned and outdated food items discarded. 

Additional Recommendations 
• Advocate advised the Administrator that at least one staff onsite should have 

access to resident information. 
• Pest Control Maintenance  

Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 

 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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