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Team Advocacy Inspection 
Date: July 23, 2024 
Location: Cantrell’s Residential Care Facility 
Conducted by: Alicia Kearse, DRSC Team Advocate  

 

Facility Information 
Cantrell’s Residential Care Facility is located at 124 Gladys Court Spartanburg, SC 
29301-3701 in Spartanburg County. The facility is licensed for 20 beds. At the time 
of the Team’s visit, the facility had 20 residents. The DHEC license posted was 
current with an expiration date of June 30, 2025. The Administrator’s license was 
posted, and the Administrator listed is Linda Walker. The Administrator’s license 
has an expiration date of June 30, 2025. The facilities current written emergency 
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plan was provided onsite. In the event of an emergency, the facility will evacuate to 
Midway Residential located at 4026 Moore-Duncan Hwy Moore SC, 29369. An exit 
interview was conducted with the staff.  

Overview of Visit 
During Team’s visit, residents were interviewed. Medications and the Medication 
Administration Record (MAR) were reviewed. The facility was toured, and staff was 
interviewed. The posted menu was the substitution menu. The menu included 
Spaghetti, Broccoli, Corn-on-Cob, Rolls, Fruit, and a Drink. The served menu was 
the same. The Team observed lunch (see lunch photo below).  

Report Summary 
The residence’s water temperature was 127.8 degrees. Resident B’s medications 
Atorvastatin Calc 20 MG Tablet and Bupropion XL 300 MG TAB ER are both 
scheduled to be taken once daily. After reviewing the July 23rd MAR, there was no 
staff signature to note if resident had taken their 7:00am dose. Per staff report, 
Resident B took the medication, however there was no staff signature. Per the staff 
report, this error will be corrected upon staff’s return. Resident B’s medication 
Pantoprazole S 20 MG Tablet DR is scheduled to be taken twice daily. Per the July 
23rd MAR, only one pill is left after the Resident B’s 9:00pm dose. After today’s 
dose, Resident B will be out of medication. Per staff report, the medication was 
ordered on July 15, 2024. While Advocate was onsite, the staff followed up with the 
pharmacy and the medication is scheduled to arrive today by 8:00pm. Resident C’s 
Fluticasone Propionate 50 MCG Spray SUSP is scheduled to be administered once in 
both nostrils twice daily. The medication was not onsite for review. Per the MAR, 
Resident C has received the medication daily from July 1st through July 23rd at 
9:00pm. The staff was unsure if Resident C used the medication and will follow-up 
with documentation. Resident E’s Polyethylene Glycol 3350 17 MG 100S was not on 
the MAR. According to the staff, the medication had been DC order. However, the 
DC order could not be found, and the medication was with the Resident C’s 
current/active medications. A medication check will be done to ensure accuracy and 
the necessary steps will be taken. Resident F’s medication Senexon-S 8.6 MG-50 
Tablet should be taken once daily. The PRN was not onsite for review. One resident 
reported that soon, they would like to move. The team also observed that the 
ceiling vents in the Sunroom need to be cleaned. 

Areas of Commendation       
• Staff were available during the inspection and appeared to have good rapport 

with residents.  
• Inspection reports were available for review while Advocate was onsite.  
• The facility had a covered porch area for residents. The area included 

seating, a sunroom with a ping-pong table, games, wall art, TV and 
comfortable looking chairs for the residents.  
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• Current activities calendar was posted. Activities included: Church Services, 
Bean Bag Toss, Brunch Party, and Bingo.  

Areas Needing Improvement 
Health/Safety 

• No concerns noted. 

Supervision & Administrator 
• No concerns noted.  

Residents’ Rights 
• No concerns noted. 

Recreation 
• No concerns noted. 

Residents’ Activities of Daily Living (ADLs) 
• One resident reported that soon, they would like to move. 

Medication Storage and Administration 
• Resident B’s medications Atorvastatin Calc 20 MG Tablet and Bupropion XL 

300 MG TAB ER are both scheduled to be taken once daily. After reviewing 
the July 23rd MAR, there was no staff signature to note if resident had taken 
their 7:00am dose. Per staff report, Resident B took the medication, however 
there was no staff signature. Per the staff report, this error will be corrected 
upon staff’s return.   

• Resident B’s medication Pantoprazole S 20 MG Tablet DR is scheduled to be 
taken twice daily. Per the July 23rd MAR, only one pill is left after the Resident 
B’s 9:00pm dose. After today’s dose, Resident B will be out of medication. 
Per staff report, the medication was ordered on July 15, 2024. While 
Advocate was onsite, the staff followed up with the pharmacy and the 
medication is scheduled to arrive today by 8:00pm.  

• Resident C’s Fluticasone Propionate 50 MCG Spray SUSP is scheduled to be 
administered once in both nostrils twice daily. The medication was not onsite 
for review. Per the MAR, Resident C has received the medication daily from 
July 1st through July 23rd at 9:00pm. The staff was unsure if Resident C used 
the medication and will follow-up with documentation. 

• Resident E’s Polyethylene Glycol 3350 17 MG 100S was not on the MAR. 
According to the staff, the medication had been DC order. However, the DC 
order could not be found, and the medication was with the Resident C’s 
current/active medications. A medication check will be done to ensure 
accuracy, and the necessary steps will be taken.  

• Resident F’s medication Senexon-S 8.6 MG-50 Tablet should be taken once 
daily. 
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Meals & Food Storage 
• See photo of lunch.  

 

Resident Records 
• No concerns noted.  

Resident Personal Needs Allowances 
• No concerns noted.  

Appropriateness of Placement 
• No concerns noted. 

Personnel Records 
• No concerns noted.  

Housekeeping, Maintenance, Furnishings 
• The ceiling vents in the Sunroom need to be cleaned.  

Additional Recommendations 
• Advocate advised that residence should be maintained at a temperature 

between 72-78 degrees. Area of facility, water temperature recorded as 70 
Degrees.  

Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 

 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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