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Team Advocacy Inspection

Date: November 13, 2024

Location: BTU Rest Home

Conducted by: Samantha Favor, DRSC Team Advocate

Facility Information

BTU Rest Home is located at 113 Ellison Street Bennettsville, SC 29512-0352 in
Marlboro County. The facility is licensed for eighty beds. The census was forty-five,
with forty-three residents being on site at the time of the visit. There were seven
staff members on site. The DHEC license posted was current with an expiration date
of August 31, 2025. The administrator’s license was posted with an expiration date
of June 30, 2025, and the listed administrator was Michael Cain. The facility had a
documented emergency plan. In the event of an emergency, the facility will
evacuate to Burgess Assisted Living located at 412 Pee Dee Road Dillon, SC 29553.
The Team Advocate conducted an exit interview with staff.

Overview of Visit
During the visit, the team conducted a walk through of the site, interviewed six
residents, reviewed resident records and the medication administration. The team
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observed lunch during the visit. Residents were served the following: baked
chicken, sliced boiled potatoes, lima beans, a roll, and their choice of drink. The
meal served was the meal posted on the menu, and the menu overall included a
wide variety of food.

Report Summary

The last documented HVAC inspection was conducted on October 23, 2023 [team
notified the assistant administrator, who stated that the inspection for the year was
completed, and they would send over a copy. Team has not received as of
November 19,2024]. In the restrooms on hall C and D, the water temperature at
the sink remained cold to the touch [it should be noted that team was unable to
obtain the exact temperature due to malfunction of equipment]. The smoke alarm
located in hall D was beeping throughout the course of the visit. Residents B and D
stated they would like to do more activities in the community. Resident D stated
they would like to work. Resident C’s recorded TB test was missing the year the
test was conducted. Resident A’s finance ledger was missing signatures for the
months of September and October 2024. Resident A stated they wanted to move
and live independently. Resident B stated they wanted to move closer to family.
Resident A stated they need a hearing aid. Residents B and E stated they need
dentures. Resident E stated they need eyeglasses.

Areas of Commendation

Staff were available during the inspection.

The residence was clean and well kept. During the inspection, the team
observed residents having access to all common areas of the site.

Many of the residents that were interviewed mentioned the food being very
good, and the observed lunch smelled appetizing.

The facility had a large well-maintained outdoor lawn area with seating for
the residents.

Staff appeared to have a good rapport with residents.

The facility had spacious sitting areas for residents that included TVs, and
chairs for residents.

A current activities calendar was posted, current activities included: Spelling
bee, storytelling, sing-along, and movie night.

The team was able to observe the resident enjoying a game of bingo.

All residents that were interviewed stated they felt safe at the site and
respected by staff.
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Areas Needing Improvement
Health/Safety

e The last documented HVAC inspection was conducted on October 23, 2023
[team notified the assistant administrator, who stated that the inspection for
the year was completed, and they would send over a copy. Team has not
received as of November 19,2024].

e In the restrooms on hall C and D, the water temperature at the sink
remained cold to the touch [it should be noted that team was unable to
obtain the exact temperature due to malfunction of equipment].

e The smoke alarm located in hall D was beeping throughout the course of the
visit.

Supervision & Administrator

e No concerns noted.

Residents’ Rights
e No concerns noted.

Recreation
e Residents B and D stated they would like to do more activities in the
community.

e Resident D stated they would like to work.

Residents’ Activities of Daily Living (ADLSs)
e No concerns noted.

Medication Storage and Administration
¢ No concerns noted.

Meals & Food Storage
¢ No concerns noted.

Resident Records
e Resident C’s recorded TB test was missing the year the test was conducted.

Resident Personal Needs Allowances
e Resident A’s finance ledger was missing signatures for the months of
September and October 2024.

Appropriateness of Placement

e Resident A stated they wanted to move and live independently.
e Resident B stated they wanted to move closer to family.

Personnel Records
e No concerns noted.
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Housekeeping, Maintenance, Furnishings
¢ No concerns noted.

Additional Recommendations

e Resident A stated they need a hearing aid.
e Residents B and E stated they need dentures.
e Resident E stated they need eyeglasses.

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.

Disability Rights South Carolina
The Protection and Advocacy System for South Carolina
www.disabilityrightssc.org | info@disabilityrightssc.org
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