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Team Advocacy Inspection 
Date: October 30, 2024 
Location: Giving Dignity and Support 
Conducted by: Alicia Kearse, DRSC Team Advocate  

 

Facility Information 
Giving Dignity and Support is located at 117 Chalk St. Eastover, SC 29044 in 
Richland County. The facility is licensed for 10 beds. During the visit, the facility 
had two residents. The current DHEC license was posted with an expiration date of 
April 30, 2025. The current Administrator’s license was posted and the  
Administrator is listed as Laverne Murphy. The expiration date is June 30, 2025. 
The current written emergency plan was available for review onsite. In the event of 
an emergency, the facility will evacuate to Oak Hollow located at 1761 Pinewood 
Rd. Sumter SC 29154. An exit interview was conducted with the Administrator. 

Overview of Visit 
During Team’s visit, residents were interviewed (prior to going to Day Program), 
medications and the Medication Administration Record (MAR) was reviewed. The 
Team did not observe lunch. The posted and served meal were the same. The meal 
consisted of shrimp alfredo, apple slices, garlic bread, and milk/tea.  
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Report Summary 
• The facility’s water temperature was 117.5 degrees. The current HVAC 

inspection was not available for review onsite. The current fire alarm 
inspection was not available for review. The sprinkler inspection was not 
available for review. The current evacuation plan was signed on October 30, 
2024. The date is the same as the onsite inspection. Per review of Resident 
A’s MAR, there was a note written on the MAR noting that the medication 
Atorvastatin 20 MG Tab (take 1 daily) was D/Cd on October 21, 2024. Per 
review of the MAR, it could not be determined if the medication was given on 
October 22, 2024 (after D/C order was written on MAR). Also, there was a 
staff signature, but a line was drawn through it. A D/C order was requested 
while onsite, but one could not be provided. The D/C order was requested 
and the staff stated that it would be provided. Per the staff, there is no 
pantry onsite. During the kitchen tour, the Team noticed that all meals were 
frozen and pre-prepared meals. Per the Administrator report, residents 
receive their monies directly and fees are paid directly to the facility. Per 
review of invoices the residents do not sign. Two residents report the need 
for more fresh foods. One resident reported not getting enough food. One 
Resident reported needing a walker. 

Areas of Commendation       
• Staff were available during the inspection.  
• Staff appeared to have good rapport with the residents.  
• The facility had numerous indoor and outdoor sitting areas for residents. 
•  The indoor sitting area included a TV, and comfortable looking sitting chairs 

for residents.  
• The facility had a covered porch, accessible ramp, with seating for the 

residents.  

Areas Needing Improvement 
Health/Safety 

• No concerns noted. 

Supervision & Administrator 
• The current HVAC inspection was not available for review onsite. Requested: 

Received.  
• The current fire alarm inspection was not available for review onsite. 

Requested: Received.  
• The sprinkler inspection was not available for review onsite. Requested: 

Received.  
• The current evacuation plan was signed on October 30, 2024. The date is the 

same as the Team onsite inspection.  
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Residents’ Rights 
• No concerns noted. 

Recreation 
• No concerns noted. 

Residents’ Activities of Daily Living (ADLs) 
• Two residents reported the need for more fresh foods. 
• One resident reported not getting enough food.  
• One resident reported needing a walker.  

Medication Storage and Administration 
• Per review of Resident A’s MAR, there was a note written on the MAR noting 

that the medication Atorvastatin 20 MG Tab (take 1 daily) was D/Cd on 
October 21, 2024. Per review of the MAR, it could not be determined if the 
medication was given on October 22, 2024 (after D/C order was written on 
MAR). Also, there was a staff signature, but a line was drawn through it. A 
D/C order was requested while onsite, but one could not be provided. The 
D/C order was requested and the staff stated that it would be provided.  

Meals & Food Storage 
• Per staff there is no pantry onsite. During the kitchen tour, the team noticed 

that all the meals are frozen and pre-prepared.  

Resident Records 
• Resident A’s D/C order for Atorvastatin 20 MG Tab was not available for 

review onsite. Requested: Received.  

Resident Personal Needs Allowances 
• Per the Administrator report, residents receive monies directly and they pay 

directly to the facility. Per review of invoices the residents do not sign.  

Appropriateness of Placement 
• No concerns noted. 

Personnel Records 
• Hire date and Resident Initial Contact date requested for Staff (S.D). 

Requested: Received. 

Housekeeping, Maintenance, Furnishings 
• No concerns noted. 

Additional Recommendations 
• None 

Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
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Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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