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Team Advocacy Inspection 
Date: October 22, 2024 
Location: M & M Residential Care Home 
Conducted by: Alicia Kearse, DRSC Team Advocate  

Facility Information 
M & M Residential Care Home is located at 408 Geneva Ave. Marion, SC 29571-
4416 in Marion County. The facility is licensed for 5 beds. During the visit, the 
facility had 4 residents. The current DHEC license was posted was current with an 
expiration date of February 28, 2025. The current Administrator license was not 
posted but the Administrator is listed as Tequila Gordon. The current written 
emergency plan was not available for review onsite. An exit interview was 
conducted with staff. 

Overview of Visit 
During Team’s visit, residents were interviewed medications, and the Medication 
Administration Record was reviewed. The Team observed lunch. The posted and 
served meal were the same. The meal consisted of peanut butter and jelly 
sandwiches, fruit cups, and water. See lunch photo in (Meal/Food Storage Section).  

Report Summary 
The facility’s water temperature was 118.1 degrees. The current DHEC inspection 
was not available for review onsite. The current HVAC inspection was not available 
for review onsite. The current fire alarm inspection was not available for review 
onsite. The current TB risk assessment was not available for review onsite. The 
Facilities current evacuation plan was not available for review onsite. Quarterly fire 
drills were not completed for each shift and were not available for review. An 
outdated 2023 activities calendar was posted. Resident A, B, and C, current 
physical exam was not available for review. Resident A, B, and C current care plan 
was not available for review. Personal funds ledgers/quarterly reports were 
requested for Resident A, B, and C. See medication storage and administration for 
medication errors for all residents reviewed. Current CPR/First Aid card requested 
for staff (B.J). The facility was dimly lit and in need of upgraded lighting. The 
doorbell was not properly attached and was hanging at the entranceway. 
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Areas of Commendation       
• Staff were available during the inspection.  
• Staff appeared to have good rapport with the residents.  
• The facility had sitting areas for residents that included a TV, and 

comfortable looking sitting chairs for residents.  
• The facility had a covered porch with seating for the residents.  

Areas Needing Improvement 
Health/Safety 

• No concerns noted. 

Supervision & Administrator 
• The current DHEC inspection was not available for review onsite. Requested 

Not Received.  
• The current HVAC inspection was not available for review onsite. Requested 

Not Received.  
• The current fire alarm inspection was not available for review onsite. 

Requested Not Received. 
• The current TB risk assessment was not available for review onsite. 

Requested Not Received. 
• The current Evacuation Plan was not available for review onsite. Requested 

Not Received. 
• Quarterly fire drills were not completed for each shift and were not available 

for review while onsite. The Advocate advised the facility to review 
Regulation 61-84 Standards for Community Residential Care Facilities.  

Residents’ Rights 
• No concerns noted. 

Recreation 
• An outdated 2023 activities calendar was posted. 

Residents’ Activities of Daily Living (ADLs) 
• No concerns noted. 

Medication Storage and Administration 
• Per review of Resident A’s MAR, the Team found that the staff signed in 

advance that medications were received. Resident A medications Atorvastatin 
Tab 20 MG (take 1X daily@ 7am), Benztropine Tab 0.5 MG(take 2X daily @ 
7am & 9am), Docusate Sod Cap (take 2X daily @ 7am & 9am), Haloperidol 
Tab 10 MG(take 2X daily @ 7am & 9am), Quetiapine Tab 400 MG (Take 2 
Tabs nightly), were documented in advance. Per the MAR, medications were 
documented in advance for October 22nd through October 30th.  
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• Per review of Resident A’s MAR, Vitamin D3 Cap was not available for review 
onsite. The Team found that the staff documented that the medication was 
given to Resident A from October 1st through October 30th.  

• Per review of Resident A MAR, PRN medications Ketoconazole Sha 2% and 
Geri-Tussin Liq were not available for review onsite.  

• Per additional review of Resident A’s information, the Team found that all 
documented information for the month of October was invalid. The 
documented information was from the month of September.  

• Per review of Resident B’s MAR, the Team found that staff had signed in 
advance that medications were received. It was found that the MAR was 
signed in advance by staff for all am and pm medications documented for 
October 22nd, October 23rd and October 24th. The medications include 
Atorvastatin Tab 10 Mg, Carvedilol Tab 3.125 Mg, Divalproex Tab 500Mg, 
Docusate Sod Cap 100 Mg (additionally documented in advance for 2pm 
dose), Lisinopril Tab 10 MG, Loratadine Tab 10Mg, and Olanzapine Tab 20 
Mg.  

• Per review of Resident B’s MAR, it was discovered that the medication 
Hydrochlorot Cap 12.5 MG, Omega-3 Fish Cap 1000MG and was not available 
for review onsite. 

• Per review of Resident C’s MAR, the Team found that staff signed in advance 
that medications were received. The MAR was signed in advance by staff for 
all am and pm medications documented for October 22nd  , October 23rd and 
October 24th. The medications include Benztropine Tab 1Mg, Divalproex Tab 
500 Mg, Haloperidol Tab 5Mg, and Trazodone 100Mg. 

• Per the staff, Resident C’s PRN medications are no longer needed and should 
not be on the MAR. Advocate requested DC order while onsite and it was not 
provided. Advocate requested one be sent for verification.  

Meals & Food Storage 

 

Resident Records 
• Resident A, B, and C’s current physical exams were not available for review. 

Requested Not Received. 
• Resident A, B, and C’s current care plan was not available for review. 

Requested Not Received.  
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Resident Personal Needs Allowances 
• Personal funds ledgers/quarterly reports requested For Resident A, B, and C. 

Requested: Not Received.  

Appropriateness of Placement 
• No concerns noted. 

Personnel Records 
• Current CPR/First Aid card requested for staff (B.J). Requested: Not 

Received. 

Housekeeping, Maintenance, Furnishings 
• The facility was poorly lit and could benefit from better lighting. 
• The doorbell was not properly attached and was hanging in the entranceway.  

Additional Recommendations 
• Advocate advised that residence should be maintained at a temperature 

between 72-78 degrees. Facility Temperature was 71 degrees.  

Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 

 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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