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Team Advocacy Inspection 
Date: September 10, 2024 
Location: Miller Place Residential Care 
Conducted by: Alicia Kearse, DRSC Team Advocate  

 

Facility Information 
Miller Place Residential Care is located at 140 Cox St. Spartanburg, SC 29306-4807 
in Spartanburg County. The facility can hold 18 residents. During the Team’s visit, 
the facility had nine residents. The DHEC license was posted and current with an 
expiration date of February 25, 2025. The administrator’s license was posted, and 
the Administrator is listed as Jackie Miller. The administrator’s license will expire on 
June 30, 2025. The facility’s current emergency plan was not available for review. 
An exit interview was conducted with Staff. 

Overview of Visit 
During the Team’s visit, residents were interviewed, medications and the 
Medication Administration Record (MAR) were reviewed. The Team observed lunch 
(see lunch photo in meals/food storage). The posted meal was cheesy BBQ beef 
and biscuit casserole, pasta salad, veggie blend, Ice cream, bread/margarine, with 
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milk or another beverage. The meal served was rice, stew-meat, and carrots. There 
was no Substitution Menu.  

Report Summary 

The facility’s current evacuation plan was not available for review. The current TB 
risk assessment was present but needed to be reviewed for accuracy. Fire drills 
were not completed quarterly for each shift and were not available for review. Per 
review of Resident A’s MAR and medications, the team found that the medication 
Paroxetine 40 MG Tab was available for review. Per review of the MAR, Resident A 
is supposed to receive medication daily (1 tablet). Staff members documented that 
Resident A received the medication daily at 8am from September 1, 2024, through 
September 10, 2024. Per review of Resident A’s MAR and medications, Resident 
A’s Pen Needles 30G were not onsite for review. Per the staff report, the pen 
needles have been D/cd. There were no D/C order present for review and not 
available on Resident A’s MAR. Per staff report, D/C order will be sent, and Pen 
Needles will be removed from MAR (DC order not received). The Team reviewed 
Resident B’s MAR and medications and found that Lantus Solostar 100 Units/ML 
(20 units Sub-Q) should be injected at bedtime. Per staff documentation, the 
injection sites were not listed and dates of admissions included: September 2nd, 
3rd, 4th, 7th, and 8th. The Team reviewed Resident C’s MAR and medications and 
found that Cinacalcet 60 MG Tablet was not available for review. Per the MAR, 
Resident C is to take a 90MG dose by mouth daily (Cinacalcet 30MG and 60MG). 
Cinacalcet 60 MG was not available for review. Per the staff, they contacted the 
pharmacy, and the resident has not had the medication (Cinacalcet 60 MG) since 
July 2024. However, the Staff documented that Resident C received the medication 
(Cinacalcet 60 MG) at 8am from September 1, 2024, through September 10, 2024. 
Resident A, B, or C’s current care plan was not available for review. One Resident 
reported they would like to move. Room #3 smelled of cigarette smoke. Per the 
staff, they reported that the residents continually smoke and bring cigarette butts 
into the room.  

Areas of Commendation       
• Staff were available during the inspection.  
• The facility had a large outdoor porch area with seating for the residents.  
• Staff appeared to have a good rapport with residents.  
• The facility had spacious sitting areas for residents that included TVs, and 

chairs for residents.  
• A current activities calendar was posted, current activities calendar posted 

included: church, shopping, bingo, art, music, and movie night.  

Areas Needing Improvement 
Health/Safety 

• No concerns noted. 
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Supervision & Administrator 
• The current TB risk assessment was present but needed to be reviewed for 

accuracy. Staff advised to review with Administrator about completion 
accuracy. 

• The Facility current evacuation plan was not available for review. 
Requested: Received. 

• Fire drills were not completed quarterly for each shift and were not available 
for review. 

Residents’ Rights 
• No concerns noted. 

Recreation 
• No concerns noted. 

Residents’ Activities of Daily Living (ADLs) 
• One resident Reported wanting to move. 

Medication Storage and Administration 
• Per review of Resident A’s MAR and medications, the team found that the 

medication Paroxetine 40 MG Tab was available for review. Per review of the 
MAR, Resident A is supposed to receive medication daily (1 tablet). Staff 
members documented that Resident A received the medication daily at 8am 
from September 1, 2024 through September 10, 2024.  

• Per review of Resident A’s MAR and medications, Resident A’s Pen Needles 
30G were not onsite for review. Per the staff report, the pen needles have 
been D/cd. There were no D/C order present for review and not available on 
Resident A’s MAR. Per staff report, D/C order will be sent, and Pen Needles 
will be removed from MAR (DC order not received). 

• The Team reviewed Resident B’s MAR and medications and found that Lantus 
Solostar 100 Units/ML (20 units Sub-Q) should be injected at bedtime. Per 
staff documentation, the injection site was not listed. The dates of 
admissions included September 2nd, 3rd, 4th, 7th, and 8th.  
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• The Team reviewed Resident C’s MAR and medications and found that 
Cinacalcet 60 MG Tablet was not available for review. Per the MAR, Resident 
C is to take 1 90MG dose tablet by mouth daily (Cinacalcet 30MG and 60MG). 
Cinacalcet 60 MG was not available for review. Per the staff, they contacted 
the pharmacy, and the resident has not had the medication (Cinacalcet 60 
MG) since July 2024. However, the Staff documented that Resident C 
received the medication (Cinacalcet 60 MG) at 8am from September 1, 2024, 
through September 10, 2024. 

 
Meals & Food Storage 

.  

Resident Records 
• Resident A’s current care plan was not available for review onsite. 

Requested: Received. 
• Resident B’s current care plan was not available for review onsite. 

Requested: Not Received. 
• Resident C’s current care plan was not available for review onsite. 

Requested: Received. 

Resident Personal Needs Allowances 
• No concerns noted.  

Appropriateness of Placement 
• No concerns noted. 

Personnel Records 
• No concerns noted. 

Housekeeping, Maintenance, Furnishings 
Room #3 smelled of cigarette smoke. Per the staff, the residents continually smoke 
and bring cigarette butts into the room.  
 
Please Note: Residents listed in the report are assigned random gender identification. 
This is for the purpose of making the report easier to read. However, the gender does 
not identify the individuals in the report. 
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