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Team Advocacy Inspection

Date: May 29, 2025
Location: Rockhaven Community Care Home

Facility Information

Rockhaven Community Care Home is located at 524 Rockhaven Drive Columbia, SC
29223 in Richland County. The facility is licensed for ten beds. The census was
nine, with eight residents being on site at the time of the visit. There was one staff
member on site during the visit. The administrator was not present during the
inspection. The assistant administrator was briefly present but departed to take a
resident to an appointment. The DHEC license was posted and current, with an
expiration date of January 31, 2026. The administrator’s license was posted with an
expiration date of June 30, 2025, and the listed administrator was Richie Barnes.
The facility had a documented emergency plan. In the event of an emergency, the
facility will evacuate to Joanne’s Community Care Home II located at 756
Farrowood Drive Columbia, SC 29223. The Team Advocate conducted an exit
interview with the assistant administrator via phone.

Overview of Visit
During the visit, the team conducted a walk-through of the site, interviewed three
residents, reviewed three resident records and the medication administration. The
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team observed lunch during the visit. The served menu was the following: corn
dogs, French fries, a snack cake for dessert, and their choice of drink. The menu
overall included a wide variety of food.

Report Summary

The kitchen water temperature was 116°F before decreasing. The last annual fire
alarm inspection was dated January 22, 2024. The lunch served was different from
the posted lunch with no substitution menu posted. Resident A and B were missing
resident photographs in their primary record books. Resident A’s financial ledger
was missing a resident signature. The annual in-service training for staff was out of
date. (On May 30, 2025, the administrator emailed a copy of staff’s current in-
service training form.) There was a slight odor of urine in the restroom (it should be
noted that the restroom itself appeared clean, team suggested to staff that the rug
needed laundering).

Areas of Commendation

e Staff were welcoming and cooperative throughout the inspection process.

e The residence was clean, well-maintained, and presented a homelike
environment.

e Residents had full access to all common areas, which were observed to be
tidy and organized.

e The front patio was attractively decorated and created a cozy, inviting
atmosphere.

e Residents were seen moving freely and comfortably around the site, and
their rooms appeared neat and orderly.

e Staff demonstrated a positive and respectful rapport with residents, fostering
a supportive environment.

e The living room was equipped with a large TV and ample seating, providing a
comfortable space for residents to relax, socialize, and enjoy recreational
activities.

e A current activities calendar was posted and included a variety of engaging
options such as peer meetings, exercise classes, arts and crafts, and music
sessions.

e The Medication Administration Record (MAR) and medication storage area
were accurate, well-organized, and included a secure, locked box for
Controlled Substances.

e The indoor temperature was maintained at a comfortable 76 degrees,
contributing to the overall coziness of the environment.

e All three residents expressed a preference to remain in place rather than
relocate.

Areas Needing Improvement

Health/Safety
e The kitchen water temperature was 116°F before decreasing.
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e The last annual fire alarm inspection was dated January 22, 2024.

Supervision & Administrator
¢ No concerns noted.

Residents’ Rights
e No concerns noted.

Recreation
e No concerns noted.

Residents’ Activities of Daily Living (ADLSs)
e No concerns noted.

Medication Storage and Administration
e No concerns noted.

Meals & Food Storage
e The lunch served was different from the posted lunch with no substitution
menu posted.

Resident Records

e Resident A and B were missing resident photographs in their primary record
books.

Resident Personal Needs Allowances
e Resident A’s financial ledger was missing a resident signature.

Appropriateness of Placement
e No concerns noted.

Personnel Records
e The annual in-service training for staff was out of date. (On May 30, 2025,
the administrator emailed a copy of staff’s current in-service training form.)

Housekeeping, Maintenance, Furnishings
e There was a slight odor of urine in the restroom (it should be noted that the
restroom itself appeared clean, team suggested to staff that the rug needed
laundering).

Additional Recommendations
e No concerns noted.

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.
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Disability Rights South Carolina
The Protection and Advocacy System for South Carolina
www.disabilityrightssc.org | info@disabilityrightssc.org
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