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Employment

What is a Reasonable Accommodation?

A reasonable accommodation is a modification 
that enables an applicant/employee with a 
disability to apply for a job, perform their job 
duties, and have access to work opportunities. 
An accommodation is deemed “reasonable” 
if it does not cause an employer an undue 
hardship. This means that unless the cost is 
extremely high or causes significant difficulty, 
employers must try to meet the needs of 
employees with disabilities. If an item is too 
expensive, the employer is allowed to offer a 
similar, more affordable option.

Assistive Technology in the Workplace

Assistive Technology (AT) can be requested 
as a reasonable accommodation at work 
under certain federal laws depending on the 
employer. Examples include:

• Adapted computers

• Speech communication devices

• Assisted listening devices

Advocacy Tips
Work with your employer to find the 
best AT for your needs.

Keep your request clear and simple. 

Focus on what you can do, not what you 
cannot do.  

Share resources with the employer if it 
helps to show the benefits of providing 
an accommodation.

Steps for Requesting AT

Both employees and employers may 
not know much about the process. 
Follow these steps if you need AT:

1
Request a reasonable 

accommodation from your 
employer. We suggest you 
put this request in writing.

2
Once you have made the request, 

your employer should work with you 
to help determine your needs and 
find a reasonable accommodation 

to meet those needs.

3
Your employer may need additional 
information. They can ask for some 
medical information concerning the 
request if the disability is not clear, 
but they cannot ask you to supply 

all your medical information.

Need Help?
If you’ve been denied AT at work, 
contact Disability Rights South 
Carolina for assistance.

info@disabilityrightssc.org
www.disabilityrightssc.org
1-866-275-7273




