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Team Advocacy Inspection

Date: June 10, 2025
Location: Goose Creek Manor 1
Conducted by: Valencia Whitehead and Samantha Favor DRSC Team Advocates

Facility Information

Goose Creek Manor 1 is located at 104 Marilyn St, Goose Creek, SC 29445 in
Berkeley County. The facility is licensed for thirty-six beds. The census was
thirty-six at the time of inspection. There were three staff members on site,
with the administrator present during the inspection. The DHEC license was
posted and current, with an expiration date of June 30, 2026. The
administrator’s license was also posted, with an expiration date of June 30,
2026. The listed administrator was Marie Ariza. The facility had a documented
emergency plan. In the event of an emergency, the facility will evacuate to
Econo Lodge Goose Creek, located at 401 N Goose Creek Blvd in Goose Creek,
South Carolina 29445-2971. An exit interview was conducted by the Team
Advocate with facility staff at the conclusion of the inspection.

Overview of Visit

During the visit, the team conducted a comprehensive walk-through of the facility,
interviewed three residents, reviewed their records, and assessed medication
administration practices. The team also observed the lunchtime meal service. The
meal consisted of pork steak, tossed salad, assorted cake, and iced tea. While the
menu offered a variety of food options, it differed slightly from the posted menu,
which listed barbecued pork ribs, steamed rice, and string beans.

Report Summary

Bugs were observed in the bathroom. There was a noticeable odor detected,
suggesting a need for thorough ventilation to improve air quality. During the
inspection, the kitchen faucet water temperature initially rose to
approximately 131°F without decreasing (The Administrator mentioned that
they had purchased a new water heater and that she would have it
checked). The water temperature in the restroom reached a peak of 100°F
before declining. The meal served was slightly different from the posted
menu. One resident mentioned wanting to move.
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Areas of Commendation

The Administrator and other staff were friendly, cooperative, and helpful
during the inspection.

The residence was clean and well kept. During the inspection, the team
observed residents having access to all common areas of the site.

The team observed residents freely walking around the site, and the
rooms looked well organized.

Evacuation Plans were included in all rooms and was also posted in the
Manor’s common area.

Staff, including administration and kitchen employees, appeared to have
a good rapport with residents.

The facility had a spacious dining area, with plenty of chairs for residents
to enjoy their meals.

A current activities calendar was posted, listing activities such as game
time, music and dancing, arts & crafts, and church, among others.

The MAR and medication storage were not only accurate and
exceptionally well-organized, but also meticulously maintained, neatly
arranged, and appropriately stored and secured. Additionally, an
immaculate electronic tracking system was demonstrated, highlighting
how medication administration errors are effectively minimized.

The resident records and personnel files were very well-organized, with
clear categorization and consistent formatting that facilitated easy
access to essential information and showed impressive record-keeping.

Areas Needing Improvement
Health/Safety

Bugs were observed in the bathroom.

There was a noticeable odor detected, suggesting a need for thorough
ventilation to improve air quality.

During the inspection, the kitchen faucet water temperature initially rose
to approximately 131°F without decreasing (The Administrator
mentioned that they had purchased a new water heater and that she
would have it checked).

The water temperature in the restroom reached a peak of 100°F before
declining.

Supervision & Administrator

No concerns noted.

Residents’ Rights

No concerns noted.
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Recreation
e No concerns noted.

Residents’ Activities of Daily Living (ADLSs)
¢ No concerns noted.

Medication Storage and Administration
e No concerns noted.

Meals & Food Storage
e The meal served was slightly different from the posted menu.

Resident Records
e No concerns noted.

Resident Personal Needs Allowances
e No concerns noted.

Appropriateness of Placement
¢ One resident mentioned wanting to move.

Personnel Records
e No concerns noted.

Housekeeping, Maintenance, Furnishings
¢ No concerns noted.

Additional Recommendations
e No concerns noted.

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read.
However, the gender does not identify the individuals in the report.

Disability Rights South Carolina
The Protection and Advocacy System for South Carolina
www.disabilityrightssc.org | info@disabilityrightssc.org
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