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Team Advocacy Inspection 
Date: June 12, 2025 
Location: Joy Community Care   
Conducted by: Valencia Whitehead, DRSC Team Advocates 

 

Facility Information 
Joy Community Care is located at 6800 Doby Dr. Columbia, SC 29203-5133 
in Richland County, South Carolina. The facility is licensed for seven beds. The 
census was six residents with all residents being on site at the time of the 
visit. Two staff members were on site during the inspection. The listed 
administrator was Jonathan Douglas Sr. The administrator was not present at 
the time of the visit. The DPH license was posted and current, with an 
expiration date of June 30, 2025. The Administrator’s license was also posted 
with an expiration date of June 30, 2025. 
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The facility maintains a documented emergency preparedness plan. In the 
event of an emergency requiring evacuation, residents will be relocated to 
one of the following facilities, based on availability: 

• Southern Heritage, 1713 Charleston Highway, West Columbia, SC 
29169 

• Quality Care Assisted Living, 5210-A Two Notch Road, Columbia, SC 
29204 

An exit interview was conducted with the staff to review the findings and 
discuss areas requiring improvement.  

Overview of Visit 
During the visit, the team conducted a walk-through, interviewed three 
residents, and reviewed their records, including medication administration 
documentation. The team also observed the lunch, which featured baked pork 
chops, steamed rice, and mixed vegetables. The posted menu covered the 
period of June 1–9.  

Report Summary 
The kitchen water temperature peaked at 114.6°F before decreasing. 
Resident A was missing an initial TB test in their records book. One resident 
mentioned their ability to come and go was restricted because of the locked 
fence. The facility did not have at least one staff member trained and 
responsible for recreational activities. In addition, no activity/recreational 
calendar was observed. The posted menu ended June 9th. Resident A was 
missing a picture in their resident book. TB test documentation is missing for 
two residents and one staff person. No personal finance ledgers were 
available for review. Additionally, at least one resident reported not receiving 
expected funds. Two residents mentioned wanting to move. Staff were 
missing TB test documentation in records.  

Areas of Commendation       
• Caregiver was extremely helpful and appeared to be well-liked by 

residents. 
• The residence was clean and well kept.  
• During the inspection, the team observed residents having access to 

all common areas of the site.  
• The team observed residents freely walking around the site, and the 

rooms look well organized.  
• Bathrooms smelled of bleach and were very clean. 
• The water temperature in restrooms were within range.  
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Areas Needing Improvement 
Health/Safety 

• The kitchen water temperature reached a peak of 114.6°F before 
declining. 

• Resident A was missing an initial TB test in their records book.  
Supervision & Administrator 

• No concerns noted. 

Residents’ Rights 
• One resident mentioned their ability to come and go was restricted 

because of the locked fence. 

Recreation 
• The facility did not have at least one staff member trained and 

responsible for recreational activities. In addition, no 
activity/recreational calendar was observed. 

 
Residents’ Activities of Daily Living (ADLs) 

• No concerns noted.  

Medication Storage and Administration 
• No concerns noted.  

 
Meals & Food Storage 

• The posted menu ended June 9th.  

Resident Records 
• Resident A was missing a picture in their resident book.  
• TB test documentation is missing for two residents and one staff 

person. 

Resident Personal Needs Allowances 
• No personal finance ledgers were available for review. Additionally, at 

least one resident reported not receiving expected funds. 

Appropriateness of Placement 
• Two residents mentioned wanting to move.  

Personnel Records 
• Staff were missing TB test documentation in records.  

Housekeeping, Maintenance, Furnishings 
• No concerns noted. 
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Additional Recommendations 
• No concerns noted.  

 
 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. 
However, the gender does not identify the individuals in the report. 
 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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