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Team Advocacy Inspection 
Date: June 17, 2025 
Location: Country Comfort Community Home 
Conducted by: Valencia Whitehead, DRSC Team Advocates 
 

Facility Information 

Country Comfort Community Home, located at 204 Joe Apree Circle, Blythewood, 
SC 29016. The facility is licensed for nine beds. At the time of the visit, the census 
was eight residents, with three residents present. There was one staff member on 
site. The administrator was present for approximately forty minutes. The DHEC 
license was posted with an expiration date of February 28, 2026. The 
administrator’s license was posted with an expiration date of June 30, 2025, and 
the listed administrator was Clifford Counts. The facility had a documented 
emergency plan. In the event of an emergency, the facility will evacuate to Killian 
Elementary School located at 2621 Clemson Road, Blythewood, SC 29016. The 
Team Advocate conducted an exit interview with staff. 

Overview of Visit 
During the visit, the team conducted a walk-through of the facility, interviewed 
three residents, reviewed three resident records, and assessed the accuracy of 
medication administration. Team was unable to observe lunch. According to staff, 
the meal provided included a sloppy joe on a bun, corn, fruit Jell-O, yellow cake, 
and a beverage of the residents’ choice. Staff confirmed there were no substitutions 
made to the planned menu. 

Report Summary 
The kitchen water temperature reached about 125 degrees and then went down. 
Prior to the administrator’s departure, he was disruptive during an interview with a 
resident. This raised concerns about privacy. One resident mentioned wanting to do 
more in the community. No current activities calendar was posted. Personal Funds 
Ledgers were not signed for the month of June. Two residents mentioned wanting 
to move. 
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Areas of Commendation       
• Staff were helpful during the inspection.  
• The residence was clean and well kept. During the inspection, the team 

observed residents having access to all common areas of the site.  
• The team observed residents freely walking around the site, including outside 

in the front of the house. 
• The bedrooms looked clean, and well organized.  
• The MAR and medication storage was accurate and well-kept.  
• Resident records were organized.  
• Personnel files were well organized and accurately kept.  

Areas Needing Improvement 
Health/Safety 

• The kitchen water temperature reached about 125 degrees and then went 
down. 

 Supervision & Administrator 
• Prior to the administrator’s departure, he was disruptive during an interview 

with a resident. This raised concerns about privacy. 

Residents’ Rights 
• No concerns noted. 

Recreation 
• One resident mentioned wanting to do more in the community.  
• No current activities calendar was posted. 

Residents’ Activities of Daily Living (ADLs) 
• No concerns noted.  

Medication Storage and Administration 
• No concerns noted.  

Meals & Food Storage 
• No menu was posted. 

Resident Records 
• Personal Funds Ledgers were not signed for the month of June. 

Resident Personal Needs Allowances 
• No concerns noted. 

Appropriateness of Placement 
• Two residents mentioned wanting to move.  

Personnel Records 
• No concerns noted. 
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Housekeeping, Maintenance, Furnishings 
• No concerns noted. 

Additional Recommendations 
• No concerns noted.  

 
 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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