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Team Advocacy Inspection 
Date: June 18, 2025 
Location: Ivory’s Loving Care II  
Conducted by: Sharon Reese DRSC Team Advocate 

 

Facility Information 
Ivory’s Loving Care II is located at 4018 S. Rhett Avenue North Charleston, SC 
29405. The facility is licensed for ten beds. The census was nine, with all residents 
being on site at the time of the visit. There were two staff members on the site. The 
administrator was not present during the inspection. The DHEC license was posted 
and current, with an expiration date of April 30. 2026. The administrator’s license 
was posted with an expiration date of June 30, 2025, and the listed administrator 
was Juanita Sanders.  The facility had a documented emergency plan. In the event 
of an emergency, the facility will evacuate to Hampton Inn & Suites 3020 West 



Page 2 of 3 
 

Montague Ave. North Charleston, SC 29418. The Team Advocate conducted an exit 
interview with the on-site staff supervisor.  

Overview of Visit 
During the visit, the team conducted a walk-through of the site, interviewed six 
residents, reviewed six residents’ records and the medication administration. The 
lunch meal served was the following: Ham & Grilled cheese, chips, snack cake and 
lemonade. Some of the residents that requested extra were given a sausage 
biscuit. It was noted that if extra was requested, they were offered a substitution. 
The meal consisted of different food options.    

Report Summary 
One resident stated they wanted to move. The outside of the facility needs removal 
of old furnishings. When the Team Advocate inquired about outside maintenance, 
the supervisor informed the facility is trying to find someone to maintain the care of 
the outside. The facility had limited storage space, but enough to store the needed 
items. 

Areas of Commendation       
 

• The inside of the residence was clean, organized and well kept.  
• During the inspection, the team observed residents having access to all 

common areas of the site. 
• Residents said that they were able to request the phone and take it to their 

rooms for privacy.  
•  Residents freely walked in and outside of the home. There was a main area 

where the TV was watched by the residents, and the dining area seemed to 
be a common area as well.  

• The MAR and medication storage was accurate and organized without any 
expired medication.   

• None of the interviewed residents were prescribed controlled medications.   
• The one controlled medication was accurate and correct.  
• The facility water temperature was within range.  

Areas Needing Improvement 
Health/Safety 

• No concerns noted.  

Residents’ Rights 
• No concerns noted. 

Recreation 
• No concerns noted.  
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Residents’ Activities of Daily Living (ADLs) 
• No concerns noted.  

Medication Storage and Administration 
• No concerns noted.  

Meals & Food Storage 
• No concerns noted.    

Resident Records 
• No concerns noted.  

Appropriateness of Placement 
• One resident mentioned she wanted to move back home with her son but 

was content at the facility.  

Personnel Records 
• No concerns noted. 

Housekeeping, Maintenance, Furnishings 
• The outside of the facility needs removal of old furnishings. When the Team 

Advocate inquired about outside maintenance, the supervisor informed the 
facility is trying to find someone to maintain the care of the outside.  

Additional Recommendations  
• The facility had limited storage space, but enough to store the needed items. 

 
 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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