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Team Advocacy Inspection

Date: June 24, 2025
Location: Williams Community Care Home

Cnduc\’\c@\ by: Valencia Whitehead, DRSC Team Advocates

Facility Information

William’s Community Care Home, located at 7705 Richard St, Columbia, SC 29209
(Richland County). The facility is licensed for Ten beds, with seven residents
present on-site. Two staff members were on duty. The administrator was present
for a moment during the inspection but had to leave due to a scheduled medical
procedure. The DPH license was posted and current, with an expiration date of April
30, 2026. The administrator’s license, issued to Charles Williams, was also posted
and valid through June 30, 2025. The facility maintained a documented emergency
evacuation plan. In the event of an emergency, the facility will evacuation to Davis
Community Care Home, located at 2306 Heyward Brockington Rd, Columbia, SC
29203-9679. The Team Advocate conducted an exit interview with staff. Staff also
requested that a summary of the concerns be emailed, which was completed
shortly after the visit.
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Overview of Visit

During the visit, the team conducted a walk-through of the facility, interviewed
three residents, reviewed each of the three resident’s records, and assessed
medication administration practices. Lunch was not observed, as it was served
earlier prior to the team advocate’s arrival. Staff confirmed that the lunch served
was a substitution of barbecued chicken, and steamed broccoli with cheese sauce.
This substitution was posted.

Report Summary

Staff were extremely helpful during the inspection, going above and beyond to
locate missing items and making the Team Advocate feel comfortable. The
Administrator waited for the team’s arrival before departing, just so that he could
introduce himself. Two residents mentioned wanting to move to be closer to family
and friends. However, all residents were content to remain in place for the time
being. Plenty of food was maintained in the pantry, freezer, and refrigerator.

Areas of Commendation

e The residence was clean, well-maintained, and welcoming. Residents were
observed freely accessing all common areas during the visit.

e Residents were seen moving about the site independently, and individual
rooms appeared tidy and well-organized.

e Staff demonstrated a positive rapport with residents, engaging with them
in @ warm and respectful manner.

e Residents appeared genuinely happy living at the facility, and staff
showed enthusiasm and dedication in their roles.

e The Medication Administration Record (MAR) and medication storage were
accurate, secure, and well-maintained.

e The kitchen water temperature reached about 120 degrees and then went
down.

Areas Needing Improvement

Health/Safety
¢ One resident said that “bathroom cleaning technology” was needed to help
them clean the bathtub.
e The Annual TB Risk Assessment was not available for review.

Supervision & Administrator
e Staff records verifying SLED background checks, CPR certification, and First
Aid training were not available for review.
¢ Documentation of the most recent fire/life safety, kitchen, and sprinkler
inspections was not available for review.

Residents’ Rights
e The ledger for personal funds was not available for review.
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Recreation

Two residents expressed interest in being more involved in the community,
particularly through more visits to the Bridges Clubhouse.

Residents’ Activities of Daily Living (ADLSs)
¢ No concerns noted.

Medication Storage and Administration
e No concerns noted.

Meals & Food Storage
¢ No concerns noted.

Resident Records
e Tuberculosis (TB) screening records at the time of admission were not
available for review, and there was no documentation indicating that the
tests had been completed.
Resident Personal Needs Allowances
e Evidence that residents were receiving allowances was missing. The ledger
for personal funds was not available for review.

Appropriateness of Placement

e One resident expressed a desire to move to be closer to friends and family in
Spartanburg, although resident stated they enjoy living at the current facility.

Personnel Records
e No concerns noted.

Housekeeping, Maintenance, Furnishings
e The men’s bathroom had a strong odor of urine.

Additional Recommendations

e The residence indoor temperature was set at 81°F, which was slightly high. It
should be noted that this increase was due to some residents reporting feeling
too cold at lower settings.

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.

Disability Rights South Carolina
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