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Team Advocacy Inspection

Date: July 15, 2025
Location: Above the Rest Residential Care

Conducted by: Sharon Reese DRSC Team Advocate

Facility Information
Above the Rest Residential Care is located at 2385 Pamplico Highway Florence, SC
29505 (Florence County). The facility is licensed for forty-four beds. The census
was thirty-three with all residents being on site at the time of the visit. There were
four staff members on duty when the advocate arrived at the facility. The
administrator was present when the advocate arrived and assisted throughout the
inspection process. The DPH license was posted and current, with an expiration
date of October 31, 2025. The administrator’s license was visibly posted and
current, expiring on June 10, 2025. Lucille Gregg is listed as the administrator. The
administrator informed the advocate that she was granted an extension until
September 10, 2025, due to the need for additional documentation/testing. The
facility had a documented emergency plan. In the event of an emergency, the
facility will evacuate to: Alston Green Assisted Living 1110 Florence Highway
Sumter, SC 29153 and Southside Manor RCF 311 Manning Avenue Sumter, SC
29150. The advocate conducted an exit interview with the administrator.
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Overview of Visit

During the visit, the team conducted a walk-through of the site, interviewed six
residents, reviewed six resident records and the medication administration. The
advocate observed lunch during the visit. The lunch consisted of Lasagna soup,
garlic bread, corn with the option of punch or water. Lasagna which was listed on
the menu was substituted for lasagna soup. There was a notation on the menu of
the substitution. The dining room featured charming décor with red and white
checkered patterns, and decorations representing an atmosphere perfect for
celebrating the month of July. This theme helped to make the room look quaint
and homey. The kitchen was very clean, organized and well stocked with food.

Report Summary

The kitchen water temperature reached 120 degrees. The home was beautifully
decorated throughout the facility and had a warm, homelike feeling as soon as the
advocate entered the door. The residents walked around the home freely and were
enjoying different board games when the advocate entered the activities area of the
home. The activity board reflected the various activities from Bingo (which all the
interviewed residents raved about), exercise classes, Dominoes, spades and Uno.
All rooms had attached bathrooms, which were clean. The rooms appeared clean
and organized. Interviewed residents reported that staff cleaned their rooms every
day. The outside of the home had a couple of screens that needed to be repaired,
but the overall look was still satisfactory.

Areas of Commendation

e The staff were very pleasant and accommodating. Throughout the visit, they
were engaged with the residents.

e The common area of the residence was observed to be clean and tastefully
decorated.

e The kitchen was very clean, with expiration dates clearly marked on all food
items and ample supplies of both perishable and non-perishable foods.

e The bedrooms which accommodated two residents appeared to be an
adequate size for everyone.

e There was also sufficient storage space in all the bedrooms, and each was
neat and clean.

e Progress notes were available for all residents and updated.

e The Administration ensures all residents receive haircuts and hairdos every
two weeks, regardless of their financial situation.

Areas Needing Improvement

Health/Safety
e Technical issues were affecting the alarm system, but the administrator
reported that corrective actions were underway.
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Supervision & Administrator
e The posted administrator’s license had an expiration date of June 10, 2025.
The administrator informed the advocate that she was granted an extension
until September 10, 2025, due to the need for additional
documentation/testing.

Residents’ Rights
¢ No concerns noted.

Recreation
e No concerns noted.

Residents’ Activities of Daily Living (ADLSs)
¢ No concerns noted.

Medication Storage and Administration
e No concerns noted.

Meals & Food Storage
e No concerns noted.

Resident Records
e No concerns noted.

Resident Personal Needs Allowances
e No concerns noted-No residents reported any needs.

Appropriateness of Placement
e No concerns noted.

Personnel Records
e No concerns noted- all personal records were efficiently documented.

Housekeeping, Maintenance, Furnishings
e Outside of the home could use a few updates, specifically torn screens.

Additional Recommendations.
¢ None

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.

Disability Rights South Carolina
The Protection and Advocacy System for South Carolina
www.disabilityrightssc.org | info@disabilityrightssc.org
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