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Team Advocacy Inspection 
Date: July 22, 2025 
Location: Ivy Grove Residential Care Center 
Conducted by: Sharon Reese, DRSC Team Advocate 

 

Facility Information 
Ivy Grove Residential Care Center is located at 483 Lockhart Lane Gaffney, SC 
29341 (Cherokee County). The facility is licensed for sixty-two beds. The census 
was forty, with all residents being on site at the time of the visit. There were eight 
reported staff members on site.  The administrator was present during the 
inspection. The DPH license was posted and current, with an expiration date of 
October 31, 2025. The administrator’s license was posted with an expiration date of 
June 30, 2026, and the listed administrator was Obiajulu E. Melekwe. Staff verbally 
provided the name of two locations in the event of an emergency: Wellshore Manor 
in Greenwood, SC and The Baptist Church in Gafney, SC, but was not provide with 
the written plan. The Team Advocate was able to conduct a partial exit interview 
with the administrator. 
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Overview of Visit 
During the visit, the team conducted a walk-through of the site, interviewed six 
residents and partially reviewed six resident records. The advocate was able to 
observe lunch during the visit. The meal served was the following: Hamburger 
helper, mixed vegetables, cantaloupe and water.  This meal was not the meal 
listed. There was no substitution listed but the Team Advocate was informed that 
the meal from the day before and today’s meal had been switched. The menu 
overall included a wide variety of food.  

Report Summary 
The water temperature throughout the facility was within the appropriate range. 
There were six residents interviewed. There was a smell of urine and lack of 
cleanliness in one resident’s room. The kitchen supplies both perishable (2-day 
supply) and non-perishables (7-day supply) were of adequate amounts.  The Team 
Advocate was denied access to several inspection related documents.  

Areas of Commendation       
• The med-tech as well as the staff on duty were courteous and helpful.   
• In the outside common area, it was feasible for the clients to sit, smoke and 

engage in conversation comfortably. 
• There were a few locations where the residents could sit around in the home 

as well, that were cozy and had a home-like feel.   
• The team observed residents freely walking around the site.  
• A current activities calendar was posted, current activities included: card 

games, trips to outlet malls, and going to church.    
• The resident records that the Team Advocate was granted access to were 

well-organized and assisted with an efficient review.  

Areas Needing Improvement 
Health/Safety 

• The Team Advocate was denied access to key health and safety documents, 
including the annual TB Risk Assessment, fire drills, evacuation plan, and fire 
and HVAC inspections. 

Supervision & Administrator 
• No concerns noted.  

Recreation 
• During the interview process, the advocate noticed inconsistencies in 

residents' descriptions of the facility's activities and recreational programs 
offered. 

• One resident stated that he would like for the game Bingo to return as an 
activity.  
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Residents’ Activities of Daily Living (ADLs) 
• No concerns noted.  

Medication Storage and Administration  
• The Team Advocate was denied access to the medication file and documents.  

Meals & Food Storage 
• The meal served was different from the posted meal. Team did not locate a 

substitution menu.  

Resident Records.   
• The Team Advocate was denied access to residents' individual care plans. 

Resident Personal Needs Allowances 
• The Team Advocate was denied access to the interviewed residents’ financial 

documents.  

Appropriateness of Placement 
• Resident C would like to move.  

Personnel Records 
• The Team Advocate was denied access to key personnel records, including 

staff files and in-service training documentation. 
 
Housekeeping, Maintenance, Furnishings 

• Resident F’s room smelled of urine and seemed to be cluttered with a large 
number of magazines/books and unclean.   

Additional Recommendations 
• No concerns noted.  

 
 
 
 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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