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Team Advocacy Inspection
Date: July 28, 2025

Location: Midland’s Park Residential Home Care

Conducted by: Sharon Reese DRSC Team Advocate
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Facility Information

Midland’s Park Residential Home Care is located at 2712 Midland Park Road North
Charleston, SC 29406-4551 (Charleston County). The facility is licensed for fifty-
two beds. The census was forty-two, with all residents being on site at the time of
the visit. There were seven staff members on site. The administrator was present
during the inspection. The DPH license was posted and current, with an expiration
date of January 31, 2026. The administrator’s license was posted with an expiration
date of June 30, 2026, and the listed administrator was Geraldo Balagtas. The
facility had a documented emergency plan. In the event of an emergency, the
facility will evacuate to Park Place located at 115 Gillespie Road, Seneca, SC 29678.
The Team Advocate conducted an exit interview with the administrator.
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Overview of Visit

During the visit, the team conducted a walk-through of the site, interviewed eight
residents, reviewed eight resident records and the medication administration. The
team could not observe lunch during the visit. The meal served was sub sandwiches
and a cookie for dessert with an option of punch or water. This meal was a
substitution for the posted menu of the following: chicken noodle soup and grilled
cheese. This substitution was noted on the menu. The menu overall included a wide
variety of food.

Report Summary

The kitchen water temperature reached 120 degrees. The residence was tastefully
decorated, smelled and appeared clean. The ambience outside of the home was
welcoming with various seating areas that allowed the residents to enjoy different
activities, such as relaxation, engaging in conversation or smoking. There were also
different sections of the residence that were designated for various activities
including a library, a gym area, and a special space for Bible Study. The team
witnessed the residents’ excitement for Bible study, as the area was packed. All
the residents stated that they are treated fairly and with respect.

Areas of Commendation

e The administrator was very helpful during the visit and assisted where
needed.

e The residence was clean and organized. During the inspection, the team
observed several of the residents’ rooms being cleaned.

¢ However, they were free to roam throughout different areas of the home.

e The outside of the home was welcoming and well maintained. There were few
areas in the front of the home where the residents could converse and
smoke.

¢ The facility had adequate seating throughout the common areas for
socialization and relaxing while watching T.V.

e A current activities calendar was posted; current activities include yoga,
bingo, bible studies, walking in the community and karaoke.

¢ The MAR and medication storage was accurate and well-kept.

e There was ample food and storage space of perishable as well as non-
perishable food items.

e Resident records were organized, and any missing
information/documentation was quickly retrieved for the team advocate.

Areas Needing Improvement

Health/Safety
e No concerns noted.

Supervision & Administrator
¢ No concerns noted.
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Residents’ Rights
¢ No concerns noted.

Recreation
e No concerns noted.

Residents’ Activities of Daily Living (ADLSs)
e No concerns noted.

Medication Storage and Administration
¢ No concerns noted.

Meals & Food Storage
e No concerns noted.

Resident Records
e No concerns noted.

Resident Personal Needs Allowances
e No concerns noted.

Appropriateness of Placement
e Resident E mentioned wanting their own room for peace of mind. Resident
stated they are uncomfortable with sharing a room. Otherwise, they are fine
staying at the location.
e One resident stated they would like to move.

Personnel Records
e No concerns noted.

Housekeeping, Maintenance, Furnishings
e The administrator informed the advocate that additional work was being
completed in one of the restroom’s toilet areas, which is causing a leak
around the urinal.

Additional Recommendations
e No concerns noted.

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.

Disability Rights South Carolina
The Protection and Advocacy System for South Carolina
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