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DISABILITY
RIGHTS

SOUTH CAROLINA

Team Advocacy Inspection

Date: September 18, 2025

Location: Burgess Residential Home Care
Conducted by: Sharon Reese DRSC Team Advocate

Facility Information

Burgess Residential Care is located at 615 W Evans Florence South Carolina 29501-
3439 (Florence County). The facility is licensed for nine beds. The census was five
with all residents being on site at the time of the visit. There was one staff member
on duty. The administrator came during the inspection and assisted with providing
the requested documentation. The DPH license was posted and current, with an
expiration date of August 31, 2026. The administrator’s license was posted with an
expiration date of June 30, 2026, and the listed administrator was Sandy Burgess.
The facility had a documented emergency plan. In the event of an emergency, the
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facility will evacuate to Burgess Residential Care Facility located at 2591 Brehenan
Drive Florence, SC 29501-3409. The Team Advocate conducted an exit interview
with the administrator.

Overview of Visit

During the visit, the advocate conducted a walk-through of the site, interviewed
three residents, reviewed two resident records and the medication administration.
The team observed lunch during the visit. The meal served was rice with chicken,
beans, snack cake and water. The posted menu was the following: Barbeque
sandwich, chips, cake and drink. The substitution was noted on the menu. The
menu overall included a wide variety of food.

Report Summary

The kitchen water temperature was within the appropriate ranges. The facility was
decorated sufficiently with enough sitting room in the dining area. Upon entrance
into the facility and throughout the inspection, the one staff member on duty was
seen cleaning which explained the fresh smell. The advocate observed an adequate
amount of non-perishable and perishable foods. None of the residents requested to
move and were comfortable with their accommodation. The resident record book
for resident B was not available for review. Overall, the residents interviewed were
satisfied with their daily meals and the quantity received, with the option for
seconds. Two of the residents interviewed had roommates, of which they had a
good rapport.

Areas of Commendation

e The administrator(s) and staff were very helpful during the visit.

e The residents were free to roam throughout different areas of the home.

e The facility had adequate sitting areas in the home.

e The MAR and medication storage were accurate and controlled medication
were double locked.

e There was adequate food and storage space of perishable as well as non-
perishable food items.

e The administrator and staff appeared to have a good rapport with the
residents.

e The administrator and staff handled outburst by Resident C and redirected
with patience.

Areas Needing Improvement

Health/Safety
e No concerns noted.

Supervision and Administration
¢ No concerns noted.
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Residents’ Rights
¢ No concerns noted.

Recreation
e No concerns noted.

Residents’ Activities of Daily Living (ADLSs)
e No concerns noted.

Medication Storage and Administration
¢ No concerns noted.

Meals & Food Storage
e No concerns noted.

Resident Records
e Resident B’s record book was not available for review while onsite. (Team
informed onsite staff that a copy could be scanned over, team has not
received information.)

Resident Personal Needs Allowances
e No concerns noted.

Appropriateness of Placement
e No concerns noted.

Personnel Records
e No concerns noted.

Housekeeping, Maintenance, Furnishings
e The outside sitting needs to be replaced. The Administrator informed the
advocate that broken furniture would be removed and replaced with outdoor
furnishings.

Additional Recommendations
e None

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.
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