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Team Advocacy Inspection 
Date: August 19, 2025 
Location: Eugenia’s Residential Care Facility  
Conducted by: Sharon Reese- DRSC Team Advocate and Chloe 
Beavers- Intern/Volunteer   
 

 
 
Facility Information 
Eugenia’s Residential Care Facility is located at 2232 Heyward Brockington Road 
Columbia, SC 29203-9677 (Richland County).  The facility is licensed for twenty-
three beds. The census was twenty with all residents being on site at the time of 
the visit. There were three staff members on duty when the team advocate arrived 
at the facility.  The administrator was also present and more than helpful.  The DPH 
license was posted and current, with an expiration date of 8/31/2026. The 
administrator license was posted and current with an expiration of 6/30/2026.   The 
facility had a documented emergency plan. In the event of an emergency, the 
facility will evacuate to Final Authority Christian Church located at 1632 Friendly 
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Words Road, Columbia, SC 29203.  The advocate conducted an exit interview with 
the administrator-Eugenia M. Davis Eargle. 

Overview of Visit 
During the visit, the team conducted a walk-through of the site, interviewed six 
residents, reviewed six resident records and the medication administration.  The 
team observed lunch during the visit which consisted of meatballs, creamed 
potatoes, cabbage, and water or milk as a beverage.  All the restrooms were clean 
and smelled fresh.  The kitchen and dining room were clean and organized. The 
dining area had a home-like feel and was roomy enough for all the residents. 
Although a little dim initially, this was quickly corrected by administrator. The 
organized stockroom stored the needed amount of perishable and non-perishable 
foods. 

Report Summary 
The kitchen water temperature was within the appropriate ranges, and the kitchen 
was clean and organized. The outside of the home was peaceful and had ample 
seating on the outside, as well as an enclosed porch. All of the residents 
interviewed were satisfied with the menu and the meals they receive daily. Resident 
A mentioned wanting to live independently. It should be noted that resident also 
mentioned not wanting to go to another facility. There were some flooring concerns 
in the hallway, but the administrator informed the team that they were waiting for 
the work to be completed (this was verified by tile being present in the home). 
There were no medication concerns, the controls were locked, and the medication 
area was organized and accurate.                                                          

Areas of Commendation    
• All staff were pleasant, accommodating and professional.    
• The common area of the facility was clean, decorated and had a fresh smell. 
• The kitchen was clean and organized.  
• The bedrooms were clean and sized appropriately for the residents in each 

room.   
• All residents had sufficient storage space in all the bedrooms.   
• Progress notes were available for all residents. 
• The staff displayed positive and concerned communication with the residents.  
• All bathrooms were clean and had a fresh smell.  
• The outside of the facility was inviting, and peaceful.  
• The number of activities offered to the residents appeared to be in rotation.  
• The staff/cook that was over the kitchen at the time was knowledgeable of 

the special diets and showed the team where the information was kept.  

Areas Needing Improvement 
Health/Safety 

•  No concerns noted.  
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Supervision & Administration 
• No concerns noted 

Residents’ Activities of Daily Living (ADLs) 
• No concerns noted.  

Medication Storage and Administration 
• No concerns noted.  

Meals & Food Storage 
• No noted concerns noted. 

Resident Records 
• No concerns noted.  

Resident Personal Needs Allowances 
• No concerns noted. 

Appropriateness of Placement 
• Resident A mentioned wanting to live independently. It should be noted that 

resident also mentioned not wanting to go to another facility.  

Personnel Records 
• No concerns noted.  

Housekeeping, Maintenance, Furnishings 
• There were some flooring concerns in the hallway, but the administrator 

informed the team that they were waiting for the work to be completed (this 
was verified by tile being present in the home).  

Additional Recommendations.  
• None 

 

 

 
 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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