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Team Advocacy Inspection 
Date: August 13, 2025 
Location: Westside Residential Home 
Conducted by: Sharon Reese, DRSC Team Advocate and Chloe 
Beavers, Intern  

  
 
Facility Information 
Westside Residential Home is located at 4112 Hartford Street Columbia, SC 29204-
3025 (Richland County).  The facility is licensed for 38 beds. The census was 30 
with all residents being on site at the time of the visit. There were 5 staff members 
on duty when the advocate arrived at the facility.  The administrator was present 
and assisted the team advocate and intern with some of the needed documents.  
The DPH license was posted and current, with an expiration date of June 30,2026. 
The administrator’s license was posted with an expiration date of June 27,2025, 
and the listed administrator as Freddie Enkins.   The facility’s emergency plan was 
unavailable to the advocate.  The advocate conducted an exit interview with the 
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administrator where she was informed that the needed documentation would be 
emailed to her. 

Overview of Visit 
During the visit, the advocate and volunteer conducted a walk-through of the site, 
interviewed six residents, reviewed six resident records (with limited assistance) 
and the medication administration. The team observed lunch during the visit which 
consisted of sandwiches, chips, coleslaw, water or tea. The listed meal was smoked 
sausage jambalaya, with green peppers, corn, pudding, sweet tea or lemonade. The 
substitution on the lunch menu was not noted on the menu itself, nor was the 
substituted dinner menu provided when the team inquired.  When asked about the 
handling of substitutions, the advocate was informed that they were not changed 
on the calendar.  

Report Summary 
The residents walked around the home freely.  Although the residents appeared to 
enjoy being outside, it lacked seating. The meal that was served for lunch did not 
coincide with what was on the menu. There was no substitution listed. However, 
there was a group there offering bible study. Residents should be informed of 
substitutions in the menu. Some information that was expected to be emailed for 
the team’s review was not made available. Although some of the rooms were being 
cleaned while the team was present, some may still require detailed cleaning. There 
was an adequate amount of perishable and non-perishable food.                                                           

Areas of Commendation     
• All the residents had up to date Plans of Care. 
• The dining areas were large enough for all the residents.  
• There was an adequate amount of food present.  
• The staff was busy completing different tasks throughout the facility during 

the inspection.  
• The facility water temperature was within the appropriate ranges.  

Areas Needing Improvement 
Health/Safety 

• Resident E needs to have an eye appointment rescheduled due to 
cancellation.  

• Resident E does not feel safe in the residence and expressed the lack of 
concern from the staff and administration.    

Supervision & Administrator 
• No concerns noted.  

Residents’ Rights 
• No concerns noted.  
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Recreation 
• A few of the residents stated that there are limited opportunities to 

participate in recreational activities.  
 

Residents’ Activities of Daily Living (ADLs) 
• No concerns noted.  

Medication Storage and Administration 
• There was one expired medication in the medicine cart.  

Meals & Food Storage 
• The meal that was served for lunch did not coincide with what was on the 

menu. There was no substitution listed.  
Resident Records 

• Team was unable to locate incident reports on events that were mentioned 
during their interviews.  

Resident Personal Needs Allowances 
• No concerns noted. 

Appropriateness of Placement 
• Resident A and D would like to live independently.  
• Resident E would like to move to another facility.   

Personnel Records 
• No concerns noted.  

Housekeeping, Maintenance, Furnishings 
• Some of the bedrooms have sinks which are not usable or in need of 

cleaning.   
• Furnishings in some of the rooms need to be replaced.  
• Although staff were cleaning during the visit, further detailed cleaning should 

be considered.  

Additional Recommendations.  
• None 

 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
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