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Team Advocacy Inspection 
Date: August 11, 2025 
Location: Williamsburg Residential Care Facility 
Conducted by: Sharon Reese DRSC Team Advocate 

 
 
Facility Information 
Williamsburg Residential Care Facility is located at 14 WRCF Street Kingstree, SC 
29556-2596 (Williamsburg County). The facility is licensed for 24 beds. The census 
was 22, with all residents being on site at the time of the visit. There were four 
staff members on site. The administrator was not present during the inspection, but 
the staff was able to contact the administrator by phone for specific information.  
The DHEC license was posted and current, with an expiration date of March 31, 
2026. The administrator’s license was posted with an expiration date of March 
27,2027, and the listed administrator was Jacques Jackson.  The facility had a 
documented emergency plan. In the event of an emergency, the facility will 
evacuate to 412 Pee Dee Church Road Dillion, SC 29563.  The Team Advocate 
conducted an exit interview with the staff. 

Overview of Visit 
During the visit, the team conducted a walk-through of the site, interviewed six 
residents, reviewed six resident records and the medication administration. The 
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team was able to observe lunch during the visit. The lunch meal consisted of the 
following: Ham sandwiches, cheese puffs, and a cookie with water or coffee. 
Although this meal did not have substitutions, it was noted by the team advocate 
that substitution notification was in place with this residence.  The team advocate 
also noted that there were those who had bought their own drinks.  Condiments 
were available upon request.  

Report Summary 
Overall, the staff were pleasant and accommodating. The kitchen water 
temperature reached about 120 degrees. The team advocate noticed that a couple 
of the windows needed to be repaired due to damage by the residents. This 
information was verified by one of the residents informing the team advocate that 
he had in fact broken his window. There were old household items on site that 
needed to be disposed of. The baseboards and floors could use some repair, and 
the staff informed the advocate they are working on these repairs. Resident B 
mentioned wanting to live independently but did not want to move to another 
facility. Resident C did not want to move but did not feel safe in her/his own room. 
There were also noticeable cobwebs in the window and places where cleaning could 
be completed. 

Areas of Commendation       
• The staff were pleasant and accommodating.  
• The staff were very engaging with the residents and had patience during 

specific episodes of short conflict.  
• The team observed residents freely walking around the site.  
• The residence had a lot of space for the residents to walk around.  
• The MAR and medication storage was accurate with a double lock for 

controlled meds.   

Areas Needing Improvement 
Health/Safety 

• The team advocate noticed that a couple of the windows needed to be 
repaired due to damage by the residents. This information was verified by 
one of the residents informing the team advocate that he had in fact broken 
his window.   

• There were old household items on site that needed to be disposed of. 
• The baseboards and floors could use some repair, and the staff informed the 

advocate they are working on these repairs. 

Supervision & Administrator 
• No concerns noted.  

Residents’ Rights 
• No concerns noted. 
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Recreation 
• No concerns noted.  

 
Residents’ Activities of Daily Living (ADLs) 

• No concerns noted.  

Medication Storage and Administration 
• No concerns noted.  

Meals & Food Storage 
• No concerns noted. 

Resident Records 
• No concerns noted.  

Resident Personal Needs Allowances 
• No concerns noted. 

Appropriateness of Placement 
• Resident B mentioned wanting to live independently but did not want to 

move to another facility.  
• Resident C did not want to move but did not feel safe in her/his own room.  

Personnel Records 
• No concerns  

Housekeeping, Maintenance, Furnishings 
• There were also noticeable cobwebs in the window and places where cleaning 

could be completed. 

Additional Recommendations.  
• No concerns 

Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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