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Team Advocacy Inspection

Date: October 29, 2025

Location: Benchmark Homes- Spartanburg
Conducted by: Sharon Reese DRSC Team Advocate

Facility Information

Benchmark Homes-Spartanburg is located at 450 W Henry Street,

Spartanburg, SC 29306-6037 (Spartanburg County). The facility is licensed for
twelve beds. The census was eight with one resident being on site at the time of
the visit. There was one staff member on duty when the team advocate arrived at
the facility. The DPH license was posted and current, with an expiration date of
6/30/2026. The current administrator license was posted, with an expiration of
September 30, 2026. The listed administrator was Lucy Smal. The administrator
was not present during the inspection. In the event of an emergency, the facility
will evacuate to The Charles Lea Center located at 195 Burdette Street
Spartanburg, SC 29307. The advocate conducted an exit interview with staff.

Overview of Visit
During the visit, the advocate conducted a walk-through of the site and interviewed
one resident. The other residents were at a day program at the time. Upon arrival,
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the lighting was turned down. This was due to only one resident being present, but
the staff immediately turned on the lights in the living room area. The one resident
was in their room, where it was well lit. The advocate reviewed the medication
administration records, and the medication chart. The monitoring of medication was
both accurate and efficient. The advocate was able to observe the resident on site
eating lunch. Lunch consisted of Ravioli, applesauce and water. This is the meal
that the resident requested. There was also a substitute menu available at the
facility. All the restrooms were clean. One of the restroom’s water temperature was
a little high, and the staff immediately put in a maintenance request. The dining
area had a home-like feel and was roomy enough for all the residents. There was
an adequate amount of perishable and non-perishable foods.

Report Summary

The kitchen and main restroom water temperatures were within the appropriate
ranges. The kitchen was clean and organized, also displayed the necessary dietary
regime. The bathroom and dining area were clean. The dining room was large
enough for the residents to dine in at one time. There was one big living room area
which appeared to accommodate all the residents. Pictures depicted the Halloween
festivities which were hosted at the facility earlier this month. These pictures
showed how much each resident appeared to have enjoyed themselves. Since there
was only one resident, throughout the inspection individualized attention was given
to that resident’s requests. All the progress notes were up to date and present.
The outside of the facility was welcoming and void of clutter. The administrator was
not present, the staff requested information from administration, and it was
provided in a timely fashion. The required information was organized.

Areas of Commendation

e The staff was pleasant and appeared to have a great rapport with the
resident present in the home.

e The facility was clean and decorated with a Fall theme.

e The kitchen was clean and organized.

e The bedroom of the interviewed resident was clean and sized appropriately
for the residents in each room.

e The medication area was clean, organized and clutter-free.

e The exterior of the facility had an Autumn and Halloween touch which
enhanced the curb appeal.

e Pictures of a Halloween festival depicted the time put into activities for the
residents.

Areas Needing Improvement

Health/Safety
¢ One of the restroom’s water temperature was a little high. (It should be
noted that the staff immediately put in a maintenance request.)
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Supervision & Administration
e No concerns noted

Residents’ Activities of Daily Living (ADLSs)
e No concerns noted.

Medication Storage and Administration
e No concerns noted.

Meals & Food Storage
¢ No noted concerns noted.

Resident Records
e No concerns noted.

Resident Personal Needs Allowances
e No concerns noted.

Appropriateness of Placement
¢ No concerns noted

Personnel Records
e No concerns noted.

Housekeeping, Maintenance, Furnishings
e Two rocking chairs on the porch needed to be repaired or replaced.
e There was a leak under the bathroom sink. The leak was reported to staff,
who immediately put in a maintenance request.

Additional Recommendations.
¢ None

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.

Disability Rights South Carolina
The Protection and Advocacy System for South Carolina
www.disabilityrightssc.org | info@disabilityrightssc.org

Page 3 of 3



	Team Advocacy Inspection
	Overview of Visit
	Report Summary
	Areas of Commendation
	Areas Needing Improvement
	Health/Safety
	Supervision & Administration
	Residents’ Activities of Daily Living (ADLs)
	Medication Storage and Administration
	Meals & Food Storage
	Resident Records
	Resident Personal Needs Allowances
	Appropriateness of Placement
	Personnel Records
	Housekeeping, Maintenance, Furnishings
	Additional Recommendations.


