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Team Advocacy Inspection 
Date: October 28, 2025 
Location: Palmetto Ridge Assisted Living  
Conducted by: Sharon Reese DRSC Team Advocate 

 

Facility Information 
Palmetto Ridge Assisted Living is located at 840 Manor Road Cheraw, SC 29520-
4035 (Chesterfield County). The facility is licensed for one hundred and six beds. 
The census was seventy-one, with all residents being on site at the time of the visit. 
There were approximately ten staff on site. The administrator was present during 
the inspection. The DPH license was posted and current, with an expiration date of 
April 31, 2026. The administrator’s license was posted with an expiration date of 
June 30, 2026, and the listed administrator was Avonlea C. Barnhill. In the event of 
an emergency, fifty of the residents will evacuate to Thorne Retirement Home 
located at 703 W 3rd Avenue, Lakeview, SC 29563. The other fifty residents will 
evacuate to Pee Dee Garden located at 3117 W Palmetto Street, Florence, SC 
29563. The Team Advocate conducted an exit interview with the facility manager.  
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Overview of Visit 
During the visit, the team advocate conducted a walk-through of the site, 
interviewed eight residents, reviewed eight resident records and the medication 
administration record. The team advocate did not observe lunch during the visit. 
The posted meal was Fried chicken, mac n’ cheese, and green beans. The menu 
was beautifully decorated on a board along with documentation of a substitute 
menu.   

Report Summary 
The facility water temperature reached the appropriate ranges. The residence had a 
homelike feel with different areas for seating. The facility was beautifully decorated 
with a fall theme. Throughout the visit, staff were seen cleaning the home and 
addressing issues received from the residents.  The rooms of the residents 
interviewed were clean and free of clutter.  All the residents stated they are treated 
fairly and with respect. All residents stated that activities were in place and 
enjoyable. Two of the residents stated they wanted more community activities. 
Resident G stated they would like more variety in breakfast choices. When the team 
advocate inquired about a typical breakfast menu, it did contain variety.  The 
advocate also observed and questioned the kitchen staff about the breakfast menu. 
Team Advocate saw that there was a range of breakfast options offered throughout 
the week and into the weekend.  

Areas of Commendation       
• The manager was very helpful during the visit and assisted with the retrieval 

of all documentation.  
• A staff member was helpful in the navigation of the eight residents being 

interviewed.   
• All the residents’ rooms were clean and clutter-free.  Some rooms were 

tastefully decorated to the residents’ taste.    
• All residents were free to roam throughout different areas of the home.    
• The facility had adequate seating throughout the common areas and a 

canteen area for additional snacks and drinks.   
• A decorated current activities calendar was posted and available in all 

bedrooms.  
• There was ample food and storage space of perishable as well as non-

perishable food items. 
• There is involvement from the community with activities throughout the 

month.  
• The facility was tastefully decorated to reflect the Autumn season and 

Halloween.   
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Areas Needing Improvement 
Health/Safety 

• Resident C, a new resident of the facility, stated they needed an eye doctor’s 
appointment.  The administrator was informed of these concerns and 
informed the advocate they would get an appointment scheduled for the 
resident.  

Supervision & Administrator 
• No concerns noted.  

Residents’ Rights 
• No concerns noted. 

Recreation 
• Two residents stated that they would like more community activities.  

 
Residents’ Activities of Daily Living (ADLs) 

• No concerns noted.  

Medication Storage and Administration 
• No concerns noted.  

Meals & Food Storage 
• No concerns noted.  

Resident Records 
• Resident H’s admission TB was not available for review while onsite.  

Resident Personal Needs Allowances 
• No concerns noted. 

Appropriateness of Placement 
• No concerns noted 

Personnel Records 
• No concerns noted.  

Housekeeping, Maintenance, Furnishings 
• No concerns noted 

Additional Recommendations 
• None  

 
 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
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Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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