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Team Advocacy Inspection

Date: October 21, 2025
Location: Palmetto Village of Chester
Conducted by: Sharon Reese DRSC Team Advocate
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Facility Information

Palmetto Village of Chester is located at 570 Center Road, Chester, SC 29706
(Chester County). The facility is licensed for eighty beds. The census was sixty-four
with all residents being on site at the time of the visit. There were twelve staff
members on duty when the team advocate arrived at the facility. Although the
administrator was not present, the Director of Operations-Charles Washington was
present and more than helpful with obtaining the requested documents. The DPH
license was posted and current, with an expiration date of June 30, 2026. The
administrator license was posted and current with an expiration of 6/30/2026.
Audrey Kazer was listed as the administrator. The facility had a documented
emergency plan. In the event of an emergency, the facility will evacuate to Chester
Church of the Nazarene located at 182 Pinckney Street Chester, SC 29706. A
second emergency located was listed as well MUSC Health Chester Medical Center
located at 1 Medical Park Drive and Highway 97 Chester, SC 29706. The advocate
conducted an exit interview with the Director of Operations.
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Overview of Visit

During the visit, the advocate conducted a walk-through of the site, interviewed
seven residents, reviewed seven resident records and the medication
administration. The medication carts were clean and organized with water
pitchers/cups available for each resident during medication distribution. The
advocate did not observe lunch during the inspection. The posted meal was chicken
tenders, mashed sweet potatoes, green peas, and beverage. The meal served was
a bologna with cheese sandwich, fries, pear slices and beverage of water or tea
which was a listed substitution. There was an ample supply of perishable and non-
perishable goods.

Report Summary

The facility water temperature was within the appropriate ranges. During the visit,
the kitchen was clean. On the inside of the home residents walked around freely
and watched T.V. in the different living areas. They also enjoyed sitting outside on
one of the porch areas. The dining area had a home-like feel and was roomy
enough for all the residents. The advocate noted that after lunch, the area was
thoroughly cleaned. There was an ample supply of perishable and non-perishable
goods. One resident shared that they would like to move, explaining that they
hoped to relocate to live with their partner, who is currently living out of town with
family. The activity room was thoughtfully arranged to reflect the diverse
preferences of the residents. It featured drawings created by the residents, along
with a variety of supplies and designated areas to support different interests. The
advocate noted that the operations director, management team and staff were
quick to correct any inconsistencies that were not reflective of the facility. As the
team advocate completed the walk through, the operations director pointed out
various projects in progress throughout that are designed to enhance residents’
comfort and support the facility upkeep.

Areas of Commendation

e All staff were pleasant, accommodating and professional.

e The common area of the facility was clean, well-lit, and appropriately
decorated.

e The bedrooms were clean and sized appropriately for the residents in each
room.

e All residents had sufficient storage space in all the bedrooms.

e Progress notes were available for all residents.

e The residents interviewed communicated favorable remarks about the facility
and the way in which their needs were being met.

e All bathrooms appeared clean.

e The outside of the facility was inviting, and the residents appeared to enjoy
being outside.

e The activities offered and activity room are reflective of the residents
preferences.
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Areas Needing Improvement

Health/Safety
¢ No concerns noted.

Supervision & Administration
e No concerns noted

Residents’ Activities of Daily Living (ADLSs)
e No concerns noted.

Medication Storage and Administration
¢ No concerns noted.

Meals & Food Storage
¢ No noted concerns noted.

Resident Records
e No concerns noted.

Resident Personal Needs Allowances
¢ No concerns noted.

Appropriateness of Placement

¢ One resident shared that they would like to move, explaining that they hoped
to relocate to live with their partner, who is currently living out of town with

family.
Personnel Records
¢ No concerns noted.

Housekeeping, Maintenance, Furnishings
e No concerns noted.

Additional Recommendations.
¢ None

Please Note: Residents listed in the report are assigned random gender

identification. This is for the purpose of making the report easier to read. However,

the gender does not identify the individuals in the report.

Disability Rights South Carolina

The Protection and Advocacy System for South Carolina
www.disabilityrightssc.org | info@disabilityrightssc.org
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