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Team Advocacy Inspection 
Date: November 12, 2025 
Location: Rouse Community Care Home #3 
Conducted by: Sharon Reese DRSC Team Advocate 

 

Facility Information 
Rouse Community Care Home #3 is located at 9316 Wilson Boulevard, Columbia, 
SC 29203-9769 (Richland County). The facility is licensed for ten beds. The census 
was ten, with four residents being on site at the time of the visit. There were three 
staff members on site.  The administrator was present during the inspection. The 
DPH license was posted and current, with an expiration date of September 30, 
2026. The administrator’s license was posted with an expiration date of June 30, 
2026, and the listed administrator was Charlene Rouse. The facility had a 
documented emergency plan. In the event of an emergency, the facility will 
evacuate to Flanagan Community Care Home located at 665 Sharpe Road 
Columbia, SC 29203.  The Team Advocate conducted an exit interview with the 
administrator and staff present.  
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Overview of Visit 
During the visit, the team conducted a walk-through of the site, interviewed three 
residents, reviewed three resident records and the medication administration 
records. The team did not observe lunch during the visit. The advocate was 
informed that the meal served was the following: Potato salad with diced ham on 
lettuce, crackers, fruit Jell-O and punch. The menu overall included a wide variety 
of food.  

Report Summary 
The facility water temperatures reached the appropriate ranges. There was a 
resident that smelled slightly of urine. Team Advocate mentioned to staff, who 
stated that the resident was having issues with incontinence. The administrator 
informed the advocate that further steps will be taken to assist the resident with 
their personal hygiene.  There was a dirty urinal in the room of Resident C.  The 
Administrator informed that the urinal would be discarded and replaced with a new 
one.  Resident A stated they would like to move but was not certain if they wanted 
to move to another facility.  Resident A would like to obtain a job at Taco Bell where 
they recently worked.  All residents had their needed personable items and 
clothing. There was a sufficient supply of perishable and non-perishable food items. 
The men’s restroom was missing tile in the tub area and appeared to need more 
detailed cleaning.    

Areas of Commendation        
• The kitchen area was clean.  
• The outside of the home was manicured and welcoming.  
• The team observed residents freely walking around the site.  
• The facility had adequate seating throughout the common areas. 
• A current activities calendar was posted, current activities.   
• Resident records were organized with labels and pictures.  

Areas Needing Improvement 
Health/Safety 

• There was a resident that smelled slightly of urine. (It should be noted that 
team Advocate mentioned to staff, who stated that the resident was having 
issues with incontinence.) 

Supervision & Administrator 
• No concerns noted.  

Residents’ Rights 
• No concerns noted. 

Recreation 
• No concerns noted.  
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Residents’ Activities of Daily Living (ADLs) 

• Resident A would like to participate in more outside activities.  
• Resident A would like to obtain a job at Taco Bell where they recently 

worked.   

Medication Storage and Administration 
• No concerns noted.  

Meals & Food Storage 
• No concerns noted. 

Resident Records 
• No concerns noted.  

Resident Personal Needs Allowances 
• No concerns noted. 

Appropriateness of Placement 
• Resident A stated they would like to move but was not certain if they wanted 

to move to another facility.   

Personnel Records 
• No concerns noted.  

Housekeeping, Maintenance, Furnishings 
• Male bathroom had tile missing in the tub/shower area.  
• The male’s bathroom needed a more detailed cleaning. 
• Resident C urinal needed to be discarded.  

Additional Recommendations 
• No concerns noted.  

 
 
Please Note: Residents listed in the report are assigned random gender 
identification. This is for the purpose of making the report easier to read. However, 
the gender does not identify the individuals in the report. 
 
 
Disability Rights South Carolina  
The Protection and Advocacy System for South Carolina 
www.disabilityrightssc.org | info@disabilityrightssc.org 
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